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| EVERSTICK 
ANCHORS 
jlead the 


| world 
ip anchor sales. 
WHY? 


EVERSTICK 


Anchor Ce. 
St. Louis, Mo. 
U.S.A. 


PEIRCE 
HAMMER DRILLS 


enable you to drill holes in masonry 
rapidly, accurately and economic- 
ally. Does the work in one quarter 
of the time required by any other 
method. Just the thing to use when 
installing expansion bolts —espe- 
cially Peirce Expansion Bolts. 


Ask Your Jobber 


HUBBARD & CO., Pittsburgh, Pa. 


The Hardware makes the Line— 
Hubbard makes the Hardware, 


Telephone Cables 
4LL SIZES AND CAPACITIES 


Hard Drawn Cooper 
Telephone Wire 

>», Galvanized Iron 
Telephone Wire 

Stemens-Martinand 

High Strength 
Strands ’ 


AMERICAN ELECTRICAL WORKS 
PHILLIPSDALE, R. |. 
CHICAGO—1i12 W. Adams St. 
CINCINNATI—Traction Building 
NEW YORK— 133 Broadway 
BOSTON—176 Federa! St. 








IMMENSE STOCKS—Northern 
and Western Cedar. 


24 HOUR LOADING—ordered 
9 A. M.—en route 5 P. M. 


BUTT-TREATING — any form 
—open-tank method. We PEN- 
TREX treat. 


NAUGLE POLE 
& TIE CO. cmrcaco. 17: 
New York Columbus, O Kansas City Boston Spokane 


MAIN YARDS: *Chicago, *Pinconning, Mich., Green Bay, Wis 
*Pentrezing and treating plants at these yards 








LA the 








Specially Designed 
for Intermittent Work 


Burgess Telephone Batteries are expertly 
constructed for long life in severest tele- 
phone usage. Special terms on contracts. 
Spring clip connector furnished when 


_ specified. 


Burgess Battery Company 


A> Stock carried at 
Madison, Wis. 


Tr tr Chicago, Kan- 
enema sas City, St. 


Paul 


Look 


Black 


BURGESS | mee 
BATTERY 


Stripes 





American Steel & Wire Co.’s 


W&M 
"T eepmone 
elegraph 
Wire 


Strand-steer wire 
Pole Steps 


Descriptive literature—free 
American Steel & Wire 


Chicago 0m 
New York Co ay 


CEDAR 
POLES 


Wire or write for 
delivered prices 


NATIONAL POLE CO. 
ESCANABA :: :: MICH. 


220 Broadway, New York 
2844 Summit St., Toledo, Ohio 
Rialto Bidg., San Francisco 


Tort 


PRINTING 


AYNE 
Company 
FORT WAYNE, IND. 


Printers and Blank 
Book Manufacturers 


Write for Samples aad 
Prices on ILC. C. Forms 


Ours Are the Best 


THE 
THIMBLESS 
EYE 


is the latest 
improvement on 


Matthews 
Scrulix Anchors 
Costs No More 


W.N. Matthews & Bro., Inc. 
St. Loui<x. Mo 
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Leich Magneto Multiple Switchboard 


Check Your Proposed Specifications Against These Advantages of the Leich 
Magneto Multiple Switchboard. 


Incoming calls may be answered from any position, 

Line signals instantly restored when call is answered from any position. 
Pilot lamps in each position give location of all incoming signals. 

All busy lines are protected from interruption in multiple by busy test. 


Cord supervision for each subscriber controlled by supervisory pilot lamp 
and an electrically operated drop. 


All supervisory signals on cord circuits restored to normal by operation 
of listening key. 

All current used on this board is supplied from one set of storage batteries. 
All parts manufactured and tested with the greatest care to insure absolutely 
reliable operation, 


No Other Magneto Switchboard Even Approximates the Operating Speed 
of the Leich Magneto Multiple Switchboard. 


~ 


LEICH ELECTRIC CO. 


Telephones, Switchboards, Accessories 


GENOA, ILLINOIS 


DISTRIBUTORS _ 
ELECTRIC APPLIANCE COMPANY TELEPHONE & ELECTRIC SUPPLY CO. 





Chicago, Dallas, San Francisco, New Orleans POST bay th mn } co. Spokane, Wash, 
‘incinnati, ¢ 
ST. PAUL ELECTRIC CO. —— as B-R ELECTRIC COMPANY 


St. Paul, Minn, Kansas City, Mo. 
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Money is neces- 
sary to make the 
governmental mare 
go, and the money must come from the 
people, but, judging from the loud, frantic 
kicking that is being made all over the 
country, there is something distressingly 
wrong with most of the tax systems. 

In Missouri, particularly, just now the 
public utility corporations are waking up 
to the fact that the state tax commission 
is “soaking” them unmercifully in order 
to lighten the burden of the farmers and 
the small tax-payers. 

Investigation shows that the telephone 
companies especially are being singled out 
for the biggest increases in tax valu- 
ations. Utilities generally in that state 
are being over-assessed, but the telephone 
companies are the worst abused of all. 

* * k * 

More than 50 per cent of the increased 
valuation of the utilities for taxing pur- 
Loses in Missouri is imposed on telephone 
companies, although they have less than 
10 per cent of the total utility property. 
Nearly $8,000,000 of this added vaiua- 
tion, it is estimated, is placed on Inde- 
pendent telephone companies. It is so in- 
equitable that the Missouri State Tele- 
phone Association has taken the matter up 
with a determination to make an organ- 
ized fight to have an unbearable situation 
righted. 

There is a general tendency of tax au- 
thorities in many states to boost the taxes 
of service corporations without rhyme or 
reason. The explanation is not far to 
seek. The politicians and tax eaters want 


more money to spend, and they figure 
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there will be less complaint if increased 
taxes are levied against utility companies 
instead of against the general public. 

Of course, it isn’t fair play, nor even 
good business, for higher taxes for util- 
ities mean higher service rates which the 
public must pay. It is plain demagogery. 
That is why the Missouri tax commission 
ceases up on the farmer and loads the 
burden on the service corporation. 

4 aS * Ba 

United States District Judge John EF. 
Sater, of Ohio, hit the nail on the head 
when he said in a recent decision: 

“Discrimination against our public util- 
ities in the matter of taxes—making them 
bear an unequal portion of state or coun- 
ty taxes—hits the people, for higher taxes 
for the utilities means higher rates for 
their service.” 

* * * * 

So glaring is the discrimination against 
the telephone interests that the Missouri 
association should certainly be able to get 
relief for its member companies. 

The tax commission raised the valua- 
tion of all the utilities of the state this 
year $22,159,065. The 
valued at $270,520,645 in 1921 were raised 
this year $10,439,933. The 
ways, valued at $64,579,692 in 1921 were 
raised $3,418,182. 


panies, valued at only $25,449,255 in 1921, 


steam railways, 


street rai!- 


But the telephone com- 


were raised $12,095,995! Telegraph and 
bridge companies were reduced something 


like $3,793,000. 


The 1922 valuation of all public utili- 


CURRENT OPINIONS AND COMMENTS D pisces ae swt 


669, Telephone com 
panies in the state are valued by the tax 
commission at $37,543,251. This is less 
than 10 per cent of the total, but the in- 
crease plastered on the telephone com 
panies is practically half of the increase 
imposed on all utilities. 

. * * 

Small wonder that the telephone men of 
Missouri are up in arms and propose to 
make a fight against such gross inequity. 
The percentages of increase in valuation 
proposed by the tax commission run all 
the way from 5 per cent for some com- 
panies to 20, 40 and 70 for others and in 
two cases even as high as 197 and 313 
per cent. 

The customary procedure is to urge the 
board of equalization to rectify the in- 
justices of such cases. Failing there, the 
telephone association should make every 
effort to give the widest publicity to the 
facts and compel a readjustment accord- 
ing to the rules of fair play 

* * 

A telephone company, or any other util- 
ity, in seeking a service rate from a regu- 
latory commission, gives a valuation of its 
property on which the rate shall be based. 
On account of the admitted inequalities 
in the taxing system there is a difference 
in valuation for rate-making purposes and 
a valuation for taxing purposes. 

In Kansas, according to Samuel T. 
Howe, as chairman of the state tax com- 
mission, it is the policy to assess utilities 
at their “commercial value” but not on a 
other 


higher basis than any property. 








14 


The Kansas commission assesses hundreds 
of telephone companies, and their earn- 
ings are taken into consideration when 
their taxes are determined. 

Chairman Howe says frankly that he 
thinks nearly all of them should have 
their rates increased, in which case, prob- 
ably, he would favor also increasing their 
taxes. Higher rates would add to the 
“commercial value” of the service corpor- 
ation. 

aa * * * 

Several months ago TELEPHONY directed 
attention to the necessity of telephone 
companies and other utilities giving earn- 
the tax situation. 
The New York Up-State Telephone Asso- 
ciation had just taken up the chaotic util- 


ity tax conditions in that state 


est consideration of 


with a 
view to relieving its member companies of 
many perplexing problems. Illinois is now 
in the throes of trying to improve and 
simplify its revenue laws, which all admit 
are a sad farce. 

When the United States Independent 
Telephone Association meets in conven- 


tion in Chicago next month it should de- 


TELEPHONY 


vote some time to tax questions and make 
a real effort to start a constructive pro- 
gram to aid the industry in this direction. 
Different states present different prob- 
lems, but co-operation between the na- 
tional and the various states organizations 
would be helpful in many cases. 
‘es & * 

In a recent bulletin Roger Babson, the 
business observer, shows that the risk in 
investment in utilities is much less than in 
industrials or railroads, and that the se- 
curity is about the same in utility proper- 
ties as in national banks. He also points 
out that the interest yield from public 
utility stocks is far greater than from in- 
dustrial or railway stocks. 

That this is recognized is shown by the 
fact that since 1914 electric light and 
the United States 
have sold 1,820,224 shares‘of their stock 


power companies in 


to their customers, adding 204,550 new 
stockholders to their lists, and, of course, 
also adding to their goodwill in the com- 


munities they serve. 


The great development of the customer-— 


ownership idea is made apparent by the 
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fact that the number of new stockholders 
added in 1921 was 51 times the number 
added in 1914. 

Telephone companies should: heed the 
lesson to be found in these statements, 
and exert themselves to place their stock 
offerings among their patrons. Customer- 
ownership is a valuable help in re-inforc- 
ing the public relations of a utility cor- 
poration. 

*K x * * 

At last Great Britain is able to claim 
The latest 
government postoffice statistics show that 
March 31, there were 1,004,429 telephones 
in use in the United Kingdom. Ireland 
has 33,740, Scotland 103,677, and the re- 
mainder are in England and Wales. 


a million telephone stations. 


Compared to the approximately 14,000.- 
000 in the United States, the British tele- 
phone system does not loom up very large. 
Government operation has not popularized 
the telephone over there, and is chiefly 
As 


to the comparative merits of service, all 


responsible for its slow development. 


agree that the British system is far be- 


hind the efficiency attained in America. 


Some Motion- Time Tests of Relays 


Tests} Made to Determine the Time-Interval in Operation of Telephone 
Relays of Great Importance in Automatic Practice — The Results Wil] 
Serve as a Guide to the Action of Other Relays Under Like Conditions 


Telephone relays require a very definite 
time-interval for their operation. While 
in manual practice this does not often 
have to be considered, in automatic prac- 
tice it becomes all-important. The tests 
described in the following article were 
made to determine what that time-interval 
was in a few particular cases. While 
they are too few in number to justify 
drawing any general conclusions, it is 
hoped that they will be of interest in 
themselves and as an approximate guide 
to the action of other relays under similar 
conditions. 

The tests, which were made several 
years ago, were of an extemporaneous 
character and were made with crude ap- 
paratus, but the results appear consistent 
and may be regarded as approximately 
correct. 

The first requisite was to devise some 
means of closing a circuit for a definite 
measurable length of time. A _ sliding 
weight was tried, contact fingers being ar- 
ranged to rub on a metal slide of known 
length, the time of contact being deter- 
mined by the height from which the 
weight was released under the influence of 





By A. E. Burns 


A few tests were made with this 
but, while the results were satisfactory 
enough, it required too much time to reset 
the weight a number of times until the 
balance point was determined. 

A heavy sewing machine flywheel was 
at hand and with a few minutes’ work 
this was set on a vertical spindle with 
a handle by which it could be rotated, 
Fig. 1. Standard telephone relay springs 
were tried for the contacts but they were 
found to be too stiff and to retard the 
motion of the wheel. Some very thin 
flexible steel springs were then procured 
and platinum contacts inserted. 

The fact may be ‘mentioned that a hole 
can easily be bored in a steel spring after 
the temper has been removed from the 
spot by drawing a small arc there for a 
few seconds. 

A projecting brass sector was screwed 
to the rim of the flywheel and the contact 
springs so arranged that contact was 
made over a definite arc of rotation. This 
arc was measured and by timing the speed 
of revolution of the flywheel and applying 
the factor for the arc of contact, the time 
of contact was determined. 


gravity. 


An Automatic Electric Co. relay frame 
was secured and a micrometer adjustment 
provided. No gauges being available, the 
air gaps were adjusted by using a vary- 
ing number of sheets of bristol board, the 
thickness of which was afterward checked 
with a standard micrometer. 

The first coil tested was a 115-ohm coil 
which was standard for line relays on se- 
lectors (three-wire system). After hook- 
ing up the circuit as shown in the “X” 
wiring of Fig. 1, the flywheel was brought 
up to specd by means of the vertical 
handle. 

The switch in the local circuit was then 
set to the “break” position and the speed 
regulated until a critical point was reached 
where a click was just heard in the re- 
ceiver. The time of revolution was then 
taken with a stop watch and the time of 
contact necessary to produce the break 
computed. 

At slow speeds, a single revolution, and 
at high speed, 10 revolutions were timed. 
It was found that the speed could be very 
closely regulated, an almost imperceptible 
tcuch being enough to produce noticeable 
results in the receiver. 
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In Fig. 2-A are shown the results of a 
run at various normal air gaps, the spring 
tension being adjusted to two ounces as 
the armature just touched the core. 

After the time of “break” was deter- 
mined in each case, the local circuit was 
changed to “make” and the contacts ad- 
justed with the micrometer to make at 
various points. The speed was then low- 
ered until the local circuit would just 
“make,” causing a click in the receiver. 

A run was made from normal air gaps 
of 0.0535 inch, 0.0357 inch, 0.0178 inch and 
0.0035 inch, representing 1, 3, 5, 10 and 
15 thicknesses of bristol board. Enough 
points to determine a curve were taken on 
each test, the results being plotted in Fig. 
2-A. Figs. 2-B and 2-C were taken in the 
same manner with a different spring ten- 
sion as shown. 

A 1,000-ohm coil of the same dimen- 
sions was then substituted and the data 
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Fig. 2. Motion-Time Curves of a 115 Ohm A. E. Co. “Open’’ Type Relay. 
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Fig. 1. Circuit Arrangement for 


for Figs. 3-4, 3-B and 3-C obtained in 
the same manner. 

Figs 4-A, 4-B and 4-C were obtained 
trom a 1,000-ohm sluggish coil having 
a massive copper slug on the armature 
end. The retarding effects are quite 
marked, especially at the higher ten- 
sions and air-gaps. 

Fig. 5 shows the data from Fig. 4-A 
in a different form, in which the rela- 
tive values of make and break can be 
more readily seen. A peculiar fact is 
that the time of both break and make 
is slightly less from a normal air-gap 
‘f 0.0535 inch than it is from 0.0357 
inch. This tendency can also be seen 
in some of the other figures. 

While the lower time of break is 
due largely to the decreased spring 
tension, the fact that the relay would 
also make in slightly less time over the 
larger air gap requires further expla- 


Motion-Time Analysis of Relays. 


nation. To 
check one pos- 
sible cause for 
this eifect, the 
apparatus 
set up as 
shown in the 
“Y” wiring of 
Fig. 1. A po- 
tentiometer was 


was 


rigged up from 
some resist- 
ance wire and 
a couple of dry 
cells and a re- 
ceiver were con- 
nected, as 

from 
movable 


shown, 
the 


contact to the, 


break spring 

of the coniac- 

tor. 
By 


rangement a 


this ar- 


10-ohm non-in- 


ductive resistance was included in the 
1elay circuit and the receiver and poten- 
tiometer were bridged around it for the 
very small fraction of a second from the 
time the rotating sector struck the break 
spring unti! the contact was opened, the 
brass sector acting as a conductor between 
the two sets of springs. 
The instantaneous voltage across 
fixed resistance at that instant was 
Ve=10/t or Jt: => Ve/10 
By varying the speed, a point could be 
reached where no click was heard in the 
receiver and, the voltage 
across the potentiometer and the instanta- 


the 


consequently, 


neous voltage across the fixed resistance 
were equal. Here, as in the current time 
tests, the critical or balance point could 
be determined within very narrow limits, 
the least change in the speed being enough 
to destroy the balance and produce a click 
in the receiver. 

While the time readings could be deter- 
mined with considerable accuracy, the po- 
tentiometer readings can only be taken 
arbitrarilly and the not be 


results can 








02 


01 


Air-GAP, INCHES 


TENSION OF SPRING 


' 
DURATION OF 
A 


-OQUNCES 


\ | 
a? 
} 
‘ 





Current -SECONDS 


B 


C 








Fig. 3. 


Motion-Time Curves of a 1000 Ohm A. E. Co. 


“Open” 
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Fig. 9. 


“Make” and ‘‘Break’’ Graph of 1000 
Ohm Sluggish Relay. Same Data 


coils respectively. 
the 


They were obtained by 


mounting relay horizontally and 
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DURATION OF CURRENT- SECONDS 
A B c 
Fig. 4. Motion-Time Curves of a 1000 Ohm A. E. Co. “Open” Type Relay. 
ESET EEL ATED AIOITO ED compared with the current values of Figs. in a small scale pan until the armature 
. ' 7 and & as the potentiometer was not would just stay in position when pushed 
. checked against any standard. up by hand. This requires specifying, as 
= Fig. 6 shows a typical result which was entirely different results were obtained 
05 }-\ — obtained with the 1,000-ohm relay used in When load was applied until the armature 
$ ° Fig. 3. Curve 6-4 was obtained, point by broke away. 
% point, with the armature blocked open This concluded the tests, the results of 
04} Sil a a with an air-gap of 0.0535 inch. Curve which are presented “as is’ without at- 
\ \ 6-C was under the same conditions but tempting to draw any conclusions or’ to 
_ with the armature blocked against the make apologies for the small field covered. 
v core. Curve 6-B isa compromise between Precision measurements would have 
4 ih 1 the two and was obtained by leaving the — shown the numerous minor irregularities 
” - Es armature iree to move. which must eccur in both the current rise 
: \ 2 The effect of the position of the arma- and in the mechanical action. Many ex- 
: 02 |_— 2 | ture on the current time-constant is ap-  aimples of the former have been published 
— x parent and probably explains such results by various writers but not much has been 
. ' as are shown in Fig. 5. The thought in- said about the motion analysis of tele- 
- trudes that any variation of the air-gap phone relays. 
O a or tension of a relay will effect not only Probably much data of this kind is 
a that relay but also to some extent any available in the research laboratories but 
<x other apparatus that may be in circuit if so, very little of it has been made pub- 
7 Caen with it. lic. It is an interesting subject which 
02 03 Figs. 7 and 8 give the “pull” character- should lend itself well to mathematical 
Tine - SECONDS istic curves of the 1,000-ohm and 115-ohm — analysis as well as experimental research; 


someone better qualified than the 
writer come forward with a comprehen 


may 
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Fig. 6, Average Current-Time 


Curve of 


1,000-Ohm A. E. Co. Relay; 


Fig. 
Characteristics of 115- ‘dean Relay. 


“Pull” Characteristics of 1,000-Ohm Relay; Fig. 8, 


“Pull 



























Assessing Public Utilities’ Taxes 


Missouri Association Fights Increased Tax Assessments of Telephone 


Companies—Policy of Kansas Tax Commission Is to Assess Utilities at 
Their Commercial Value but not on Higher Basis than Other Properties 


The Missouri Telephone Association 
is taking aggressive action to oppose the 
unjust taxation of telephone properties in 
that state. Not 
commission arbitrarily raised ‘the 


ation of many public utility companies in 


long ago the state tax 
valu- 


the state, and paid special attention to the 

telephone corporations. 
On September 11, the executive com- 

mittee of the 


meeting at 


Missouri association held a 
City to 
Telephone 


special Jefferson 


consider the situation. men 
from all parts of Missouri were present, 
and condemned as unjust and discrimin- 
atory the tax valuations made by the 
commission on their properties. 

The 


the meeting, describes the situation: 


following resolution adopted = by 

“Whereas, the state tax commission in 
its recommendation to the board of equal- 
ization has raised the public utility valua- 
tion in the state 22 mil‘ion dollars, net, 
and has loaded 12 million dollars of this 
increase onto the — telephone 
which industry only 
per cent of the total public utility property 


industry, 
represents about 7 
valuation in the state, and 
Whereas, the net result of 
amounts to an increase in valuation of 
160 per cent in the last two years on the 


this raise 


telephone property, and, 

Whereas, this unfair and discriminatory 
raise in taxable amount to 
practical confiscation of telephone 
properties, and will have to be immediate- 
ly reflected in increased rates which the 
people must pay, and 

Whereas, all the operating revenues of 
the telephone 


values will 


most 


companies are obtained 
wholly from the rates charged the public 
for service, which rates are fixed by the 
public service commission and are de- 
termined largely by the cost of operation, 
of which 
charges. 


taxes is one of the major 
The present telephone rates of 
all companies are based on taxes paid in 
Any increase 
in expenses irom taxes must be secured 
from increase in rates charged the public, 
and 


1920, or in previous years. 


Whereas, the companies and the public 
are now carrying an excessive burden of 
taxes which should not 
creased, and, 


further be in- 


Whereas, the assessed value of the te'e- 
phone properties, as a whole, in the state 
has already keen increased over 100 per 
cent in the last few years, with but little 
increase in property, therefore, 

Be It Resolved, by the representatives of 
the telephone companies of the state of 
Missouri, assembled — in Jefferson City, 


this llth day of September, 1922, that 





the officers of the association be, and are 
hereby instructed to appear before the 
state board of equalization and 


our objections to the valuation 


present 
found by 
the tax commission for the purposes of 
this year’s assessment, and, 

Be It Further Resolved, that the honor- 
able board of equalization be requested to 
carefully review the recommendations of 
the state tax commission and equalize the 
telephone valuations with the valuations 


of all other property in the state, and to 








PLAY FAIR. 

The nation’s public utilities not only 
render an essential service, but contrib- 
ute their full share to the country’s ad- 
vancement, socially and industrially. If 
the utilities go back, the nation cannot 
go ahead.—Floyd W. 


Parsons. 











make no increase in the telephone valu- 


ations over last year (as the properties 


were then placed on a full valuation basis ) 
except for extensions and additions to 
and 


The tax 


property as actually made reported 


by the various companies. bur- 
den already carried by the telephone com- 
panies is now excessive, and as there has 
been a general increase in the tax rate, it 
will 
through 


further increase this tax burden and 


them the tax burden on the 
people. 

Be It lurther Resolved that a copy of 
this resolution be transmitted to the sec- 
retary of the state board of equalizaiton.” 

R. W. Hedrick, secretary of the associ- 
ation, has 


issued the following letter to 


the members of the association: 

“To members of the association: 

A meeting of the executive committee 
of the association was held in this office 
today. 
matters, the 
mendations of the 
for taxation for this year were taken up 


After disposing of a few minor 


telephone valuation recom- 


state tax commission 
and gone over thoroughly. 

It was the unanimous opinion of the 
committee that the raise in vakuation giv- 
en the telephone companies this year is 
unfair and discriminatory. 
of which a 
was passed by a unanimous vote of the 


A resolution, 


copy is herewith enclosed, 
committee and a copy has been placed in 


each member of the state 
board of equalization. 

You are no doubt aware that of the net 
increase of 22 million dollars in utility 
valuation this year the telephone indus- 
try has been called upon to bear 12 mil- 
lions dollars, or of the 


state raise. 


the hands of 


over half entire 
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The association urges that you make a 
careful comparison of | your — valuation 
this year with that of last year and attend 
the meeting of the board of equalization 
in Jefferson City, September 15 and 16, 
and join in the fight to have this valuation 
equitably adjusted. 


most importance to you, and you should 


This is of the ut 


be here. Telephone owners will be here 


from all over the state to take part in 


the hearing.” 
The 


ceived the complaints of the 


state board of equalization — re- 
telephone 
men and will act later. 

Along the line of taxation of public 
utilities, an Samuel T. 


Howe, chairman of the Kansas Tax Com 


address made by 


mission, on the subject of “Assessing 


Public Utilities” at a convention of the 
Kansas Independent Telephone Associa- 
tion at Topeka is of interest. The ad 


dress and discussion supplied by Secretary 


Kraege follows: 


The members of the state tax commis 
sion have come here without any set pur 
Since coming here I have been ad- 
mayor that the 
which seems to agitate the city most is 
the difference 


pose. 
vised by the question 

rating 
and the valuation rating for rate-making 
The 
be some sort of a way to figure this out. 

So far as the tax 
cerned, we do not care anything about the 


between valuation 


purposes. idea is that there should 


authorities are con- 


valuations as a basis for rate making. 


What we are after is the right basis for 
taxation. I have a few illustrations of 
what we have done. 


Here is a railroad rated to us at $80,000 


for taxation. They have a deficit of 
$13,000. We determined that the prop- 
erty should be assessed at $101,000. An- 


other railroad rated its assessment at 
$922,000; we fixed it at $1,468,000. 

The earning power is the principal fac- 
considered in determining the 
Looking at them from all an- 
find 
below 


tor to be 
valuation. 
gles and all 
the ratings 
what they should be. 

A few more examples: <A 
company rated $469,000, we 
$788,000; another one rated $544,000, we 
assessed at $1,304,000; another one rated 
at $350,000, we assessed at $826,000; one 
rated at $150,000, we assessed at $349,000 ; 
another rated at $43,000, we assessed at 
$122,000, and so on. 

This indicates in a general way our ar- 
rival at these valuations. We do not as- 
sess all the public utilities in the state. 
We have found to our regret that many 
of the utilities are 
under the values we arrived at. 


factors 
given to us are far 


concerned, we 


telephone 


assessed at 


assessed far 


\ great 


public 
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many complaints came to us because of 
that discrepancy. We can do nothing. 
We are assessing these values at what we 
think is right according to the law. 

In assessing public utilities we endeavor 
to arrive at their commercial value; not 
only their physical. value but any tangi- 
ble value growing out of their equipment 
and franchise. It is 
the utility is not incorporated. 

I wish you men who have influence with 


not so easy where 


your local assessors would bring this to 
their attention. We have tried to do it. 
It is in the book we send to every as- 
sessor in the state. I don't know whether 
they read it or not. Surely they do not 
get the results they ought to. get if they 
fo'low these instructions. 

One thing always to be remembered: 
Public utilities, or any other incorporated 
concern, are not to be assessed higher 
than any other property is assessed, One 
of the best ways to arrive at the solu- 
tion of this problem is to elect officers 
who will do their duty. 

Kansas requires property to be assessed 
at its actual value, yet equality of assess- 
ment is more important than actual value. 
You are liable to get taxes tied up if you 
do not assess on equal basis. We have 
expected that some of the railroads would 
bring a suit against us on this proposi- 
tion because it is unquestionable that their 
property in th’s state is not assessed any- 
where actual We 
done our best to get it standardized. 

We have 2,000 assessors at work in this 
It is hard to organize so many 
men and get them to working together. 
We have failed to do it thus far, but we 
have succeeded in raising these values. So 
far there has been no contesting in the 
courts alchough it has been threatened. 

We assess these utilities at their actual 
commercial 


near its value. have 


state. 


We are endeavoring 
at the same time to raise it to the stand- 
ard we have fixed and feel that we are 
gradually succeeding. For that reason | 
think we have not been molested as yet by 
suits in the federal court. 

Question: “In outlining your method of 
levying tax, did I understand you to say 
that the tax is levied upon their commer- 
cial value?” 

Answer : 


value. 


“Yea, sir.” 

Going lack to the question of rates: 
Since income is the principal factor to be 
considered, it follows that if the rates 
are reduced, the income is reduced, and 
the assessment will be greatly reduced. 
On the other hand if the rates are in- 
creased, there would be an increase in the 
assessment. 

We are in touch with all the earnings 
of all the telephone companies of the state. 
We assess annually 300 telephone com- 
panies, and we know their earnings. I 
think that pretty nearly every utility of 
that kind in this state ought to have their 
rates increased. 

. Question: “Suppose, in the case of a 
utility which is making 3 per cent, the 
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tax commission would not consider this a 
fair earning for the purposes of assess- 
ment? Suppose at the hearing the public 
utility would raise the rates of that cor- 
poration so it could earn 6 per cent, what 
difference would there be in the tax?” 


Answer: “I could not say off hand, but 
it would make a difference. It would 
raise the assessment. In making the as- 
sessment, the local assessor does not take 
into consideration the earning power of 
the utility, but the physical value repre- 
sented by the installation of the plant, 


His assessment is based on_ physical 
value.” 
Question: “The question arises as to 


whether the local assessor should not get 
some instructions so he may work along 
the lines parallel to that of the board?” 

Answer: “I think that my colleagues 
will agree with me that the assessors 
have had that instruction time and time 
again, and yet we do not get results be- 
cause the average local assessor does not 
give the necessary time.” 

Mr. Elliott, of Wichita: “I believe I 
have in mind a case that answers some of 
the questions asked—a utility that is as- 
sessed at $1,000,000. For valuation pur- 
poses it was in the federal court, and that 
court fixed the valuation at $2,000,000. 

“On the basis of assessed valuation that 
utility pays into the county as taxes, 15 
cents on every dollar it collects. I believe 
that is along the line on which you work 
in making your assessments. It would 
seem that 13 cents on every dollar would 
be an ample tax.” 


Annual Meeting of Independent 


Pioneer Telephone Association. 

The entertainment committee of the In- 
dependent Pioneer Telephone Association 
of the United States, consisting of W. S. 
Vivian, chairman; H. D. Currier, E. C. 
Blomeyer, C. W. Wilkins, C. S. Shafer, 
J. F. Jaap, F. L. Eldridge, G. W. Rod- 
ormer and E. I. Pratt, held its first meet- 
ing at the Hotel Sherman, Chicago, Fri- 
day, September 8&8. 

Mr. Vivian outlined the suggestions of 
the executive committee. General plans 
for the second annual luncheon of the 
Pioneers to be held at one o’clock, Thurs- 
day, October 26, were completed. The 
committee is making an effort to have this 
second annual gathering of the Pioneers 
surpass last year’s assembly, not only in 


the point of attendance, but in varied 
interest. . 
The luncheon will be served in . the 


Tiger Room, and arrangements will be 
made to remove the partitions connecting 
the Crystal Room, so that there will be 
plenty of room for everybody and their 
ladies. All speech-making will be done 
away with this year. The entertainment 
will be of the highest order, the intention 
of the committee being to have a snappy 
program of the very best talent it is pos- 
sible to secure. 





Further details will be decided upon in 
the near future and annountements will 
be made from time to time regarding this 


luncheon. However, it is planned to have 
at least two “super features” that will be 
surprises. 


‘It goes without saying that everybody 
is going to attend the convention of the 
United States Independent Telephone As- 
sociation at the Hotel Sherman, and it is 
equally true that all of us are going to 
set aside the price of a ticket (or two 
if the “Mrs.” is going), for this Pioneer 
luncheon. 


Englishman Invents Telephonic 


Burglar and Fire Alarm. 

A new telephone burglar alarm is about 
to be placed on the market in England. 
Known as the “Telealarm” it is the in- 
vention of J. R. Coltman, a young Lon- 
den engineer, and is an ingenious bit of 
work inasmuch as the alarm is given by 
the reproduction of the human voice via 
a gramophone record. 

A small wooder: box houses the appara- 
tus, which consists of the telephone and 
a gramophone. The latter is connected 
with electric wires that are placed across 
every door and window. When a wire is 
touched the gramophone is set in operation 
and the record raises the alarm through 
the telephone which is connected imme- 
diately with the telephone exchange. The 
cry for help continues for 20 minutes. 

The closed circuit on the record is uti- 
lized for the burglary alarm; the open cir- 
cuit on the same record calls for the fire 
brigade when a fire breaks out. The fire 
alarm is controlled by an improved elec 
trical thermometer. 

Discussing his invention, Mr. Coltman 
said the “Telealarm” will be operated on 
the same system as the national 
controls its telephones. “We will retain 
the right to unlock the boxes,” he said. 
“The control switch will be secured by our 
own patent lock, and false alarms will be 
rendered impossible.” 

The cost of the alarm box will vary ac- 
cording to rental. The instalment of each 
machine will cost around $100 and the up- 
keep per year about $750 to $1,000. 

The inventor stated that the postmaster- 
general, the city and metropolitan police 
departments and officials of the London 
County Council Fire Brigade sanction and 
support the invention. Insurance com- 
panies, he said, are prepared to make sub- 
stantial -rebates on premiums where these 
telephonic burglar alarms are installed. 


service 


Wireless Telephony for Islands in 
the West Indies. 

A system of wireless telephony now 
connects the Turk Islands and the Caicos 
Islands in the West Indies. The same in- 
stallations is also used for wireless teleg 
raphy and for communication with ships 
The distance covered by the radiotele- 
phone circuit is about 12 miles. 


















undry Snapshots Along the Trail 


Observations and Comments, Pertinent and Otherwise, 


On the Sunshine and Shadows of Telephone Work 


Little Willie Wishat made the sage re- 
mark: 

“They’re goin’ t’ 
public park. 

Goin’ t’ bring their baskets and gather 
all around, 

Tl’ eat their fill of good things a-settin’ 
on t’ ground. 


hold a picnic in our 


“Goin’ t’ have some an’ climb a 


slipp’ry pole, 


races 


Chase a lively, squeally pig an’ finish 
up t’ whole 

With a bunch o’ fireworks when it’s 
good an’ dark, 

Isn’t it an awful thing t’ have it %n th’ 


park. 


“T’ muss th’ grass all up an’ break th’ 
shrubbery down 

With all th’ expense o’ cleanin’ up a- 
fallin’ on th’ town. 

Such a waste o' money all t’ 
show, 

Hadn't ought t’ be al owed; wishit ‘at I 
c’d go.” 


make a 


The old bugbear of our fathers is still 
with us and this same dread of expense 
keeps up its influence long after there is 
real need to be afraid. The 
kept fathers at 
when they would have liked to have gone 
out to the world, but 
must look sharply to the 
each dollar, they had to keep to the dai- 
ly grind‘ and missed out on most of the 


any dread 


of expense our home 


see because they 


spending of 


fun as we later coming ones see it. 

The one dread 
minds by day 
by night was 
to reckon on 


which was in their 
and haunting their dreams 
Today, we have 
this same o‘d kill joy and 
look out that it does not get away from 
our guidance and run rampant 


our surplus and destroy it. 


expense. 


through 


In the early days of the automobile, the 
fear which deterred many of our wealth- 


lest managers for use 


from adopting it 






With a Couple of Poles Tied on the Fenders and a Few 
Extra Men Sitting on the Pile of Stuff in the 


Box for Good Measure. 


in the business was the mistaken idea of 
he expense of running one. 

If one were to use a custom-made car 
vith a monogram on the door and a 


chauffeur at the wheel, it would most 


By Well Clay 


certainly go hard with the limited amount 
of money which we now are in the hab- 
it of setting aside for the purpose of re- 
pairing our lines. 
vet a wrong impression of the profits of 


Qur patrons, too, mignt 


the telephone business. 

Timeyhowever, has shown us the neces- 
sity of ‘using cars to properly 
facilitate? our outside work: and 
. the 
notion that it is unduly expen- 


has also done away with 


sive. 
Many 
the 


managers dread to 
totals of 
automobile €éxpense to the 
directors because it 
big to thetn the 
are generally much 
than is _-the 
vehicles driven by the difec- 
tors themselves merely for 
their private business. Di- 
rectors ate prone to compare the bills with 
their 
think they are higher than necessary. 
The that 
no comparison in the expense of driving 
a family car on a 


show their 





k r¢ ks 
bills 


larger 


and 


case wh 


own and, because they are larger, 


facts dre, however, there is 
evening trips a 
week and that of a car used by a’ telephone 
company, tun day after cay all the while 
over all kinds of roads and in all kinds of 
weather; loaded to a fare-you-well most 
of the time. with shove's, picks, spuds, 
wire, brackets, pole jacks 
and all such junk, with a couple of poles 
ced on the fenders and a few extra men 
sitting on the pile of stuff in the box for 
good measure. 


few 


glass, ropes, 


The fact that such a car is often in the 
repair shop is no more than is to be ex- 
pected. If proper cars or trucks are not 
provided for you for the heavier work, 
the cost of their lack must be paid on 
the wear and tear of the smaller 
which is compelled to shoulder the over- 
burden. 


car 


In some cases, too, directors 
of quite good-sized companies 
seem to feel that one small car 
ought to be enough for a crew 
of four or 
everything ; 

struction 

repair 
duties. 


five men to do 


even when con- 


work is added to 
and maintenance 
They do not stop to con- 
that, these 

men ought to be working at 
several widely-separated points at the same 
time and that were all ‘of them to use 
one car, most of the men would be mere- 
ly riding all of the time for their healths; 
when work in progress required only one 
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sider perhaps, 


Transportation, 
and Talk of Robbery and Hold-up. 


man or possibly two at the scene of la- 


bor. 

If, however, we arrange our report of 
expenses so that it is on a cost-unit basis, 
it does not look so bad to them and they 


seem to get the message better. If we 





1f We Report an Expense of $600 a Year on Livery or 


They Will Raise Quite a Protest 


report an expense of, say, $600 a year on 
livery or transportation, or whatever we 
designate it on our books, they will raise 
quite a protest and talk of robbery and 
hold-up. 

Suppose it is in a plant serving 1,200 
stations and we 
that 
tion on all classes of 


make a report saying 


expense for automobile transporta 


the 
telephone. 


work for year 


has been only 50 cents 
That looks very indeed, to 
them and the directors feel that you have 


somehow cheated the patrons by not hay- 


per 
reasonable, 


ing spent more in getting around to them 
oftener. 

this 
item 


They do not say anything about 
latter matter, though, the 
unchal'enged and nothing more 
is heard of it. 


and so 
goes by 
It all depends on how it 
looks to the directors, who, of course, do 
not realize how many hundreds of trips 
you have to make in a plant of that size 
in a year. 

I have been asked many times, both by 
stockholders and telephone men, how much 
it costs us for transportation a year, and 
I have been keeping an account in recent 
months of these expenses and how they 
are made up. 

Our plant has over 1,300 telephones in 
operation and the board of directors have 
never seen fit to provide but one car for 
the uses of the exchanges, so we have to 
hire considerable livery on the side, when 
our car does not meet the entire necessi 
ties. 


We hire at times one car extra and 
sometimes two; paying therefor a fixed 
sum per mile and doing the driving our- 
selves. No allowance is made for waits 
between runs, such as are made by most 
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There is no obligation. 





The above illustrates some of the features of a Strowger line switch 
unit that make for operating efficiency and economy. : 
economy, too numerous to mention here, are evident in every exchange 
where Strowger Automatic is in use. These can be better explained 
in connection with your own exchange. May we do this for you’ 


All Terminals 
Easily Accessible 





“*Jack & Spring’’ 
Mounting 


Convenient 
Grouping 





Other phases o! 
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Meeting Traffic Variations 
in Strowger Exchanges 


Additions to traffic capacity and changes in trunk distribution are most 
easily and conveniently cared for in Strowger Automatic exchanges. 
Every piece of equipment is thereby made to work at the highest 
efficiency at all times. , 


All Automatic switches are mounted by means of jacks and springs. A 
switch may be easily moved from a section where the traffic is light to 
another where it is more urgently needed. 


The terminals of all Automatic switches and all connecting cables are 
brought to common terminal assemblies on each unit. Additions to switch- 
board capacity and changes in trunk distribution to care for changes 
in traffic may be quickly and conveniently made without disturbing any 
interior wiring. 


Automatic ElectricCompany 
FACTORY AND GENERAL OFFICES: CHICAGO, ILLINOIS 


BRANCH OFFICES: 





New York City Cleveland Philadelphia 
21 East 10th St. 415 Cuyahoga Bldg. The Bourse Bldg. 
Columbus Boston Rochester 
518 Ferris Bldg. 445 Tremont Bldg. Mercantile Bldg. 
Detroit Washington Cincinnati 
525 Ford Bldg. 905 Munson Bldg. Union Central Bldg. 
Los Angeles Pittsburgh Kansas City : ° 
238 San Fernando Bldg. 608 Fulton Bldg. 1001 New York Life Bldg. The dial is a boon to both 
subscriber and operating 
ASSOCIATED COMPANIES: 
INTERNATIONAL TELEPHONE SALES AND ENGINEERING CORPORATION, New York company. To the former 
it means better and more 
International Automatic Telephone Company, Ltd., London . ° 
Compagnie ee ~~ pour Saereitetion, oes Peecests puomoon-Heusten, Paris reliable service; lo the latter a 
utomatic Telephone Mfg. Co., Ltd., Liverpool : 
Automatic Telephones, Australasia, Ltd., Sydney proper and certain nel profil. 
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drivers of cars for hire. In addition to 
automobile expense we have, in the win- 
ter time, occasion to often hire teams from 
the city livery barn when the snow is 
deep and wheels are out of the running. 

In the first eight months of the present 
year, we paid out for expense on our 
company flivver $340.08 as follows: Tires 
and tubes, $47.25; gas and oil, $133.82; 
repairs and parts, $122.51; replacements 
aside from repairs, $21.50; license, $15.00. 
In addition, we have hired automobiles 
to the amount of $271.35 and livery teams 
to the extent of $75, making a total ex- 
pense for all classes of transportation of 
$686.43. 

This sum extended over the entire year 
in proportion would make the unit of 
expenditure per telephone for this pur- 
pose for the entire year a little less than 
0 cents per year or between 6 and 7 cents 
per month, 

Now, this small figure of 6 or 7 cents 
per month per telephone does not seem 
so very much, but when you spring a bill 
of over a thousand dollars a year on the 
directors they rise aghast. However, I 
do not see how it is to be avoided, unless 
we can get cars furnished free, which is 
not probable. 

After all, it is simply a question of ed- 
ucating directors to the actual needs of 
the business, which they are supposed to 
be running, as well as educating the gen- 
eral public as to the expenses necessary 
to be incurred so they can have telephone 
service. These are expenses of which the 
public rarely think, but they are genuine 
necessities and both the public and the 
directors must know it. 

APHORISM: A sugar-coated pill is 
easier to take. 

Excellent Program for Illinois’ 
Convention at Peoria. 

The program for the annual convention 
of the Illinois Telephone Association is 
practically completed. It is expected that 
this year’s meeting which is to he held at 
the Jefferson Hotel, Peoria, on October 
3, 4 and 5, will eclipse all former conven- 
tions. The tentative program indicates 
such a diversity of subjects to be dis- 
cussed that every telephone person in the 
state will be interested in some phase of 
the meeting. 1s 

For the first time in several years rep- 
resentatives of the state regulatory com- 
mission will participate in the program, 
among them being Chairman Frank L. 
Smith. 

The address “The Culture of Enthus- 
iasm—A Shot in the Arm,” by Olin Ma- 
son Caward, of Chicago, will be one of 
the features of the convention. Mr. 


Caward, who saw service in the front lines 
in France as a chaplain, is a clear and 
forceful speaker and delivers an intensely 
interesting and inspiring address that will 
have a particular appeal to 
people. 

All sessions of the operators’ convention 


telephone 
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and conference conducted by W. 5S. 
Vivian, of Chicago, during the three days 
of the meeting will be full of interest and 
inspiration. Managers will do well to have 
as many operators attend these 
as is possible. 

The program as 
follows: 

Tuesday, 1:30 P. M., October 3. 

Distribution of 1922 edition Illinois 
Telephone Handbook. 

Registration of delegates and guests. 

Operators’ Convention and Conference, 
conducted by W. S. Vivian, Chicago. 

Meeting of chairmen of standing com- 


sessions 


tentatively prepared 


inittees. 

Convention committees’ 

Appointment and election of nominat- 
ing committee. 

Regular quarterly meeting of board of 
directors. 

Inspection of exhibits and greeting to 
representatives of the manufacturers, job- 
bers and supply dealers. 

Wednesday, 9 A. M., October 4. 

Invocation, by William H. Meredith, 
D. D., Peoria. 

Address of Welcome, by Mayor Victor 
P. Michel, Peoria. 

Response by Dr. J. G. 
seyville, secretary-treasurer, 
Telephone Co. 

President’s Annual Address, by Dr. R. 
Ek. Gordon, El Paso, president, El Paso 
Telephone Co. 

Secretary-Treasurer’s Report, by Jay G. 
Mitchell, Spring‘eld. 

Operators’ Convention and Conference, 
conducted by W. S. Vivian, Chicago. 

Address, “Fundamentals in Rate Mak- 
ing,’ and report of the general counsel, 
by C. B. Cheadle, Joliet. 

“Public Utilities and Comp!aints Made 
by the Public,” by J. Howard Mathews, 
Springfield, service engineer, Illinois Com- 
merce Commission. 

Hilarious Luncheon of the Indepen- 
dent Telephone Pioneer Association of the 
United States, J. K. Johnston, Indianapo- 
lis, Ind., secretary-treasurer. 

Wednesday, 1:30 P. M. 

Operators’ Convention and Conference, 
conducted by W. S. Vivian, Chicago. . 

Address, “Looking Forward,” by A. R. 
Bone, Chicago, general commercial super- 
intendent, Illinois Bell Telephone Co. 

“University Preparation for Public 
Utility Careers,’ by C. M. Thompson, 
Urbana, dean of Commerce, 
University of Illinois. 

Toll Service Development, Open Forum: 

“Toll Revenues in the Small Ex- 
change,” by J. C. Poole, Lincoln, general 
manager, The Lincoln Telephone Co. 

“Free Service vs. Tolls,” by R. P. Dex- 
ter, Galva, general manager, Galva Tele- 
phone Co. 

“Construction of the Short-Haul Toll 
Plant,” by F. A. Norris, Monmouth, gen- 
eral manager, Monmouth Telephone Co. 

General Discussion. 

Inspection of exhibits and greeting to 


sessions. 


Schwarz, Jer- 
Jerseyville 


College of 
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representatives of manutacturers, jobbers 
and supply dealers. 
Wednesday Evening 
Theater party tendered by the conven- 
tion bureau of the Peoria Association of 
Commerce. 
Thursday, 9:30 A. M. 
Operators’ Convention and Conference, 
conducted by W. S. Vivian, Chicago. 
Address by F. B. MacKinnon, Chicago, 
president, The United States Independent 
Telephone Association. 
Address by Frank L. Smith, Dwight, 
chairman, Illinois Commerce Commission. 
Address, “A State Police.” 
Election of directors. 
Organization meeting of 
board of directors. 
Thursday, 1:30 P. M. 
Operators’ Convention and Conference, 
conducted by W. S. Vivian, Chicago. 
Address, “The Culture of Enthusiasm— 
A Shot in the Arm,” by Olin Mason Ca- 
ward, Chicago. 
Address by F. J. Stransky, Savanna. 
Inspection of exhibits and greeting to 


newly-elected 


representatives of manufacturers, jobbers 
and supply dealers. 
Thursday, 6:30 P. M. 
Annual Banquet. 
Address by Hon. P. G. Rennick, Peoria. 
Surprise Entertainment. 
Annual dance. 


Telephone Cross Arms and the 
Sources of Supply. 


Probably the first cross arms to be 
manufactured on a large scale 
Michigan white pine and were made at 
South Bend, Ind. The white pine was 
gradually superseded by Norway pine 
arms and until 1897 these were used al- 
the telephone com- 


were of 


most extensively by 
panies. 

It finally became difficult to obtain the 
required number of Norway pines at a 
reasonable price and during 1897 
1898, the use of Douglas fir, long leaf 
yellow pine, creosoted Southern yellow 
pine, and heart-red and black cypress be- 
came general. Today, Douglas fir from 
the Pacific Coast and yellow pine from 
the South are the two great sources of 
supply for cross arms. 

Yellow pine corres in small trees cut- 
ting about 5,000 board feet per acre, whik 
fir is often very large and sometimes cuts 
100,000 board feet per acre. The Douglas 
fir, as it is stout and long-lived, is used 
in its natural state. Southern yellow 
pine has equal strength, and when treated 
with preservative, is the more durable. 
Creosote has been found to be the best 
preservative. 

Cross arms vary considerably in 
strength, depending upon the species of 
wood. Southern pine and Douglas fir 
are practically equal in fiber strength. 
The life of a cross arm is variable, de- 
pending upon climate conditions and the 
kind of an arm used. 


and 















Short’ Talks by Telephone Operators 


Discussions by Various Operators at the Recent Iowa Operators’ Schools- 


Precedence of Calls, Timing, Cancellation of Calls and Qualifications Neces- 
sary for Operators in Small Exchanges Some of the Subjects Considered 


“Qualifications Necessary for Op- 
erators in Small or Medium 
Sized Offices.” 

By A Chief Operator. 

It is a generally-accepted fact in our 
larger cities and commercial centers that 
it is imperative for the telephone opera- 
tors to be well-trained and qualified for 
their important duties. Without proper 
qualifications for operators, the entire 
telephone system would be impaired and 
this means of communication would fall 
far short of the efficiency which is ex- 
pected therefrom, resulting in great loss 
of money and property, and even in some 

instances loss of life. 

At first thought it might well be con- 
sidered that this would not be the 
in our smaller 


case 
country exchanges. It 
may be taken for granted that our coun- 
try districts are rather primitive in their 
wants and desires, but I assure vou that 
is not a fact. 

When we consider the telephone sys- 
tem of our great country as one large 
unit, and the further fact that the great; 
est and most important industry of our 
land is agriculture, it is not far fetched 
to state that the exchange that lies near- 
est the heart of our great farming com- 
munities is, indeed, an important one 
and one that needs be operated by an in- 
telligent and efficient operator. 

Bearing in mind that our great tele- 
phone system reaches in its complex ram- 
ifications from our great industrial and 
commercial centers to each and all of the 
farms of our great state, as well as to 
the retail merchants who distribute the 
product of our manufacturing plants, it 
becomes evident that the country 
change is of prime importance. 

A few moments might well be spent in 
discussing ways and means of improving 
them, by enlarging upon the qualifica- 
tions of the persons operating such ex- 
changes that there be no broken link be- 
tween the center of our metropolitan ex- 
change and the country exchange. The 
latter, as it were, reaches out its hand to 
the one who produces the foodstuffs up- 
on which the world feeds and furnishes 
the information upon which his decision 
is made as to whether or not his grain 
or products shall be placed on the mar- 
ket or whether, perchance, he determines 
that it shall remain in his granary. Again 
it is through the country exchange that 
the commercial center speaks to the ulti- 
mate consumer and communicates to him 
whether or not he will ship the manu- 
‘actured ware or merchandise. 

No telephone exchange, regardless of 


ex- 





its worth or value, or of its conveniences, 
can meet the requirements of its patrons 
or the public at large unless it be well 
handled and operated. That this may be 
properly done it is my purpose to call 
your attention to a few things which I 
believe essential to an efficient and quali- 
fied telephone operator in our most im- 
portant exchanges in the rural communi- 
ties : 

First: Courtesy. 

Second: Accuracy. 

Third: Rapidity. 

Fourth: Self-confidence. 

Fifth: Conscientious work. 

Sixth: Loyalty. 

Courtesy is very necessary as the im- 
pressions that are received over the tele- 
phone are usually formed from the man- 
ner of speaking. 

Accuracy and rapidity are essential as 
they save time which means so much to 
good service. 

An operator in a small exchange must 
have confidence in herself and be re- 
sourceful enough so that when trouble 
arises she is. able to take care of it alone, 
for she does not have a chief operator 
to help her. 

Conscientious work is one of the largest 
factors in a small exchange. A girl who 
is conscientious will give good service al- 
though no one is there to tell her just 
what to do. She will do the best she 
can at all times, which also results in 
loyalty to her company, for she will al- 
ways work for the interest of her com- 
pany as well as patrons. 


Precedence of Calls. 

Miss Mary A. Redden, Chief Operator, 
Western Electric Telephone System, 
Britt, Iowa. 

“Precedence time” is the time which de- 
iermines the order in which calls, reports 
and orders in the same class shall be 
handled. It is passed when NC call orders 
are left and when comparisons of time are 
made between operators who mect on a 

circuit. 

Emergency calls, and reports and orders 
relating to them, shall take precedence 
over any other calls, reports and orders. 
In the case of reports and orders follow- 
ing a Wh report (except those relating to 
delays in reaching the calling party after 
the calling station has been reached) the 
precedence time of the Wh report shall 
be used; for example, an Ag by the Otc 
operator following the reaching of a call- 
ing station which has been By, Da or Od 
after a report of Wh was received, or an 
Ag passed by the 77TC operator following 
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the receipt of an “Lk Ticket” report, or a 
“no record” report passed by the Otc op 
crator following the receipt of a Wh re 
port. 

If an operator has two or more calls, 
reports or orders of different classes at 
her position, she shall handle them in this 
order: 

Class 1. Attempts after the start of 
conversation to re-establish a connection 
on which there has been a cut-off or to 
secure a better connection, NC calls orders 
with which the word “cut-off” or the 
words “Better connection” were received. 

Class 2. Attempts to complete appoint- 
ment calls on which the appointment has 
been previously arranged and NC call 
orders with which the “Appoint 
ment” was received. 

Class 3. Wh reports relating to the 
called party or station. And NC call 
orders with which the code “Wh” was re 
ceived. 

Class 4. All call attempts not involvin; 
the use of a toll circuit. 

When two operators meet on a 
which they both require, if one of them 
has already passed a call, report or order 
and has been acknowledged, she shall 
say “I have passed a call (or report, o1 
order),” and the other operator shall cut 
out. 

If the call, report or order has not been 
acknowledged, an operator may challenge 
saying “My time is—(time) ;” but if she 
las a Wh report to pass, or if she requests 
the circuit to complete an 
call, or to re-establish a connection on 
which there has been a cut-off or for bet 
ter connection, she shall say “Wh apt.” 
—“Cut-off” or “Better connection.” The 
challenged operator, if she recognizes 
that the other operators’ calls, report or 
order take precedence, shall say “Right’’ 
and at once permit her to use the circuit. 


word 


circuit 


appointment 


Timing. 
By a Chief Operator. 

Correct timing of messages is the most 
important of a toll operator’s duties; for, 
while the patrons should be charged only 
for service actually and satisfactorily ren- 
dered, it is equally important 
undercharge be that 
in a loss of revenue to the company which 
is entitled to it. 

For accurate timing of messages it is 
necessary to understand when to stamp a 
ticket, and to supervise closely. 
to determine the end of a 
as it is indicated by the fact a disconnect 
signal appears. The start of a conversa 
tion is more difficult. 


that no 


made would result 


It is easy 


conversation, 
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On messages where a particular person 
was specified, make sure that the called 
party is on the line and ready to talk, or 
the the represents 
himself to be the party, 
the called party is there and ready to talk 
or definitely orders the connection eStab- 
lished—then as soon as anyone at either 


person at telephone 


called or says 


station sneaks to and receives a response 
of any nature from anyone at the other 
station, at that instant stamp the ticket. 

Timing of message on which the calcul- 
lagraph stamp is incomplete, illegible, 
crooked or more than one stamp appears ; 
messages on which service 
‘actory ; messages that were repeated, and 
messages on which the operator neglected 
to notify when such a notation appears 
in the Inst.” shall be re- 
ferred to the supervisor. She, after care- 


was unsatis- 


“spec. space, 
ful investigation of the message in ques- 
tion, shall determine the number of minutes 
to be charged for. 

In the toll operating rules, provision is 
made for timing 
common battery 
ceived—for 


the 
re- 


messages—where 
supervision is not 
voluntarily at 
intervals of one minute during the initial 
period and at 15-second intervals there- 
after. When these are followéd more ac- 
curate timing and prompt release of cir- 
cuits will result. 


supervising 


The Getting Together and Its 
Results. 
Ry Mrs. Dollie Hill, Recorder, Long Dis- 
tance, Oskaloosa, Iowa. 

One of the great benefits derived from 
our meetings is the coming into personal 
contact, and becoming better acquainted 
with the onerators of the district with 
whom we work day after day. The ex- 
change of ideas in regard to our work 
proves most helpful in performing our 
duties systematically and to the best in- 
terests of the company which we serve. 

Every organization in our country today 
—churches, Sunday Schools, lodges and 
labor organizations—meet in these get-to- 
gether conventions to further advance the 
conditions of their separate orders 
good. 


for 


It is true, I believe, when we meet and 
become better acquainted and our friend- 
ship is once established that we can ge- 
pend more fully on each other, for in 
the spirit of true friendship, great ob- 
stacles can be overcome. 
Cancellation—What It Represents. 
3y Miss Dora Luhring, Chief Operator, 

Western Electric Telephone System, 

Hampton, Towa. 

When a subscriber files a call, he has 
just one purpose in mind—to reach the de- 
sired party over long distance. If a delay 
is encountered, reports are given him at 
stated intervals to assure him we have 
not forgotten his call and will complete it 
as soon as possible. 

It is up to us to complete these calls 





TELEPHONY 


as the company earns its revenue mainly 
from conversation charges. In_ order 
to complete these calls we must be ac- 
curate—“Accuracy means following close- 
ly the process being taught.” Every step 
bears on the call’s completion, and any 
step omitted might cause a cancelled call. 

1. Before taking up a toll circuit: 

(a) Be sure you can read the details 
of the call. 

(b) Secure the subscriber’s line. 

(c) Determine that the proper route is 
used. 

2. Ring on the toll circuit: 

(a) Remain cut-in until an answer is 
obtained or the line pronounced “out of 
order.” 

(b) Pass the call or order to the dis- 
tant operator and check. 

(c) Remain cut-in until the called sta- 
tion answers. 

3. After reaching the called station: 
(a) Announce the call promptly 
clearly to persons answering the telephone. 

(b) Ask necessary questions regarding 
the called party if not immediately avail- 


and 


able. Translate the report if possible in 
code and record it on the back of the 
ticket. 


(c) Pass all reports promptly, adher- 
ing closely to prescribed phrases, follow- 
ing instructions closely so the call may 
be completed if possible without further 
attempts. 

(d) Establish connections quickly when 
parties are reached. 

(e) Supervise start of 
stamp the ticket. 

Accuracy means avoiding all mistakes 
on your part; offering no opportunity for 
errors on the part of others. 


conversation, 


Alertness on the operator's part causes 
few calls to be cancelled. Often the op- 
erator must assume leadership in obtain- 
ing information as to the whereabouts of 
the called party. 

In the new instructions, new rules are 
provided for the revising of person-to- 
person calls that have once been cancelled. 
These may be used again, providing the 
call is to be tried the same day. Tickets 
may also be held over from one day to the 
next or even a week. 

If a subscriber places a call and the 
party is expected back Monday, the op- 
erator by using her phrase “May we try 
your call Monday, Mr. Jones?”—if he 
says “Yes” enters A. G. (5-2-4 P. M.) in 
the special instructions, and then refers the 
call to the supervisor who will enter a 
green circle around it. 

If a subscriber agrees to talk on a later 
date, you do not charge him a report 
charge on the day the call was filed, but 
you do charge him a report charge on 
the day specified; providing, however, con- 
versation does not take place on that 
date. 

If a subscriber says “Cancel my call,” 
ask “May we try to complete your call 
later, Mr. Jones?” If the party states he 
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wv. 





No. 


is leaving; suggest, “You may talk from 
another telephone if you wish”—If he says 
“No,” say “All right, sir.” 

A good way to keep the operators in- 
terested in completion of calls is to post 
the ticket morning—figure 
the average. 
tickets and see what reports 
worked on a little harder. 


record each 
Also analyze the cancelled 


could be 


Qualifications Necessary to Be- 
come Operator in Small Town. 
By Mrs. Lena Mentzer, 

Chief Operator, Melcher, lowa. 

In selecting a girl for an operator's 
training we require her to have a good, 
clean character and to be one with whom 
we would not be ashamed to 
and whom our company is proud to have 
She must also have at least 


associate, 


in its employ. 
an eighth grade education and, if possible, 
high school training. Her speech must be 
clear and distinct. ' 

We want her to have a pleasing per- 
even-tempered general 
Whether she is meeting 


sonality, and a 
good disposition. 
our patrons across the counter or over the 
telephone, it should be with a smile and 
a voice that is pleasant and inviting, so 
when patrons go out of our office, or hang 
up the receiver of their telephone, they 
will have good feeling toward the opera- 
tors and the company. This is especially 
true in the small office where every girl is 
personally known to every patron. 

Sometimes it is harder to find the right 
girl for a small office than a larger one, 
because she must have qualifications other 
than those necessary for operating. The 
larger office can use the girl who is just 
an operator, but in the small office she 
must be able to record the tickets on the 
bills, file them, collect, and do general 
office work. 

She must also be loyal. The best ad- 
vertising an operator can give her com- 
pany and its executives is loyalty. She 
should always keep in mind that so long 
as she is on the payroll she should be 
loyal and put forward every effort to 
better her work and set an example for 
those just starting in. All of these things 
kelp her to climb higher in her position 
end the company’s estimation. It is often 
some disloyalty to executives—th 
company’s trusted employes—that keeps 
her from advancing in the work or caus 


her 


her to lose her position entirely. 


Joined by Toll Lines. 

The Indian Government is proceedin 
with the construction of tol! lines for d 
rect telephone communication between Ca! 
cutta, Delhi and Bombay, according to 
recent communication. 

The present telephone system, extendin: 
only 200 miles from Calcutta, provides set 
vice to the Bengal coal fields. The max 
mum distance covered by the new lin 
will be over 1,200 miles. 


























What Is Y 


our Company Doing? 





Chats About Company Doings. 
By Stanley R. Edwards. 

E. W. Swarthout, general manager of 
the Southern Indiana Telephone Co., of 
Aurora, Ind., who is ever looking out for 
the © general the community 
has started a new exchange. This is a 
wood exchange. Realizing that there is 
going to be a shortage in coal this winter 


interests of 


he is scouring the country to see who has 
wood to sell and who will cut and deliv- 
er it in the city. 

Aurora folks who want wood for fuel 
can call the chief operator at 


lice last spring, is a live wire and a short 
time ago he conceived the idea of declar- 
ing Saturday, September 2, a holiday and 
turning it into a picnic day for all the 
kiddies of the city. He purposed to in- 
vite them to the city’s large park. 

The mayor asked all civic bodies to as- 
sist in making the day a success and all 
the ladies of the city to bake cakes and 
furnish other delicacies for the occasion. 

The notion of a children’s picnic “took” 
with the people very strongly. It occurred 
to the officials of the Kansas City com- 


tisement brought the picnic before each 
individual and among 
more people than his office and organiza- 


spread the news 


tion could have done in months. 


In a parade at Jolictte, Quebec, Can- 
ada, the employes of the Bell Telephone 
Co. of Canada entered a decorated float. 
On the float 
connected by cable to a 
“cffice pole.” 

From the office pole at one end of the 


was a 50-line switchboard 


terminal on an 


float the cable extended to another pole 





the telephone exchange and 
give her their address and they 
will be put in touch with those 
who will supply them. That’s 
service in capital letters. 


Rev. George Craig Stew- 
art, rector of St.  Luke’s 


church, Evanston, Ill., in The 
Visitor, tribute to 
the telephone operators of the 
nation : 

“Number, U n- 
crowned heroines of patience, 
gentleness, courtesy — these 
are our telephone operators. 

“To sit hours saying, 
‘Number, please?’ in a_pleas- 


pays this 


please ? 


for 


ant voice; to give ever that 
soft answer which _ turneth 
away wrath; to suffer fools 


gladly when they bawl a num- 
ber into your ear or put the 
baby to the mouthpiece to 
hear the baby babble; to say 


quietly, ‘No party on your 
line now,’ knowing the re- 
ceiver will be slammed at 


you; to be yelled at, howled 
at, denounced and derided, 
and yet to remember always 
that you are a public servant 








And this then, @ our contribution t 


Ue success of the ohildren’s picnic 


Kansas City TELEPHONE COMPANY 


will do our part © mate Kansas Clty 
4 good place t lire in. 


fitted with cross arms at the 
other end of the float. 
Not satisfied with this dem- 


onstration of the telephone 
plant, inside and out, the staff 
did a real stunt by connecting 
up the various other floats in 
the the 
board, so that calls 


switch- 
would be 


parade with 
put through. 

The operator was kept busy 
setting up connections between 
the different floats and the 
called several 
In most cases, however, 


troubleman was 
times. 
the trouble proved to be a ruse 
to send back a box of choco- 
lates on a tray of refreshments 
to the operators and the com- 
mercial representative. 

This advertisement 
the 
entire 


unique 
the plaudits of 
that the 
route of the procession. 


received 
crowds lined 


Smiles that could. be heard 
but not seen were featured by 
the telephone operators of the 
Southern Pacific Railway dur- 
ing the recent tie-up. The girls 
found that 
eth 
as well as 


“a soft answer turn- 
the 


face to tace 


wire 
and 


away wrath” on 








and never to lose your tem- 
per—that is quite some ‘job! 
“It is easy to critcize, but 


1 wonder if. there is any public service 
superior to our telephone service. And 
would we not do well to remember that 
these who serve us are sisters, 
daughters, young women of exceptional 
ability and charm—they must be to keep 
their positions. ‘Number, please?’ they 
say, but I’ll venture they have your num- 
ber and mine.” 


girls 


A new departure in telephone advertis- 
ing—and one which, withal, may well be 
classified as “good will advertising”—was 
ieatured by the Kansas City Telephone 
Co. a few weeks ago. 

Kansas City’s new mayor, who took of- 





Giving a Boost to City Affairs With This Advertisement Re- 
dounded in Full Measure to the Kansas City Telephone Co. 


pany that they could help the movement 
along with a little publicity of the right 
sort, which prompted them to prepare and 
publish the advertisement reproduced on 
this page. This full-page on 
Sunday, August 27, in time for all the 


was run 
grown-ups to answer the appeal. 
Although this is indirect advertising, 
the results that have accrued to the com- 
pany have been exceptional. Many ex- 
pressions have come to it from important 
people, both men and women. The mayor 
has personally written A. F. Adams, pres- 
ident of the Kansas City Telephone Co., 
manifesting his appreciation of the com- 
pany’s efforts and stating that its adver- 
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there was much need for ap- 
plying that proverb. 

When an Mr. Sar 
Francisco asked why the railroad company 
had not deposited his wife—who had left 


angry 


the east a week ago on her return from a 
vacation—at her destination, the operators 
smiled their sweetest smile and explained 
that they had no control striking 
trainmen and reassured him with the hope 
that Mrs. San Francisco would reach the 
old home town soon. 

“The carries the wire and 
helps a lot,” one girl said. “Most of the 
people who call are worried or troubled or 
uncertain. We try to put a smile into our 
voices as we give them information or con- 
nect them with some department that can 
give them the information.” 


over 


smile over 
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In connection with the 20th anniversary 
of the Pomona Valley Telephone & Tele- 
graph Union of Pomona, Calif., Manager 
Carl H. Lorbeer arranged a special pro- 
gram for presentation to the people of 
Pomona, and invited them to visit and 
inspect the company’s up-to-the-minute 
plant. The special program was given at 
the Belvedere Theater as the entertain- 
ment of the day for the Rotarians of 
which Manager Lorbeer is a most active 
member. 

The entertainment for the Rotarians 
was given at noon and at night it was re- 
peated at the Y. M. C. A. before 800 tele- 
phone subscribers and prospective sub- 
scribers. 

With a specially constructed telephone 
system for demonstration purposes, Miss 
Dorothy McDonald, instructor in the 
operators’ schoo! in Los Angeles, told 
“what happens” when different calls are 
transmitted over the lines. A little skit 
entitled “Forty Minutes from Third and 
Locust,” was presented by a cast of six, 
showing two families in telephone con- 
versations, with the work of the opera- 
tors in making the connections. The skit, 
in addition to being very entertaining, 
brought out some of the reasons for ap- 
parent difficulties in telephone conversa- 
tions, and showed how easily they could 
be avoided. 

R. L. Sawyers, of the company’s com- 
mercial department, opened the entertain- 
ment with an introductory talk on “The 
Big Idea.” A motion picture entitled, “A 
Telephone Story,” which was _ photo- 
graphed by Equipment Installer Victor R. 
Carlson of the construction department 
and projected by Salesman L. A. Park of 
the commercial department, followed. 

Genevieve Richards of the ‘installation 
department with a vocal solo constituted 
the third number of the program and an 
explanation of the telephone was given by 
Lew Farris of the construction depart- 
ment. Then came the demonstration and 
the skit previously mentioned. 

Printed programs were provided and 
prominent space was occupied by a “story 
in brief of Pomosza Valley Telephone & 
Telegraph Union—a Pomona _ institution 
composed of 121 Pomona Valley citizens.” 

Here is the way the story was told: 

“Early autumn of 1901, three Pomona 
business men—D. S. Parker, G. W. Olga 
and C. H. Lorbeer—were one day dis- 
cussing a letter describing eastern rural 
telephone service. It was suggested that 
Pomona needed better telephone facilities, 
especially for suburban districts, and they 
agreed to push the matter. About the 
same time V. V. Leroy returned from 
an eastern trip enthusiastic over rural 
telephone lines he had seen. 

January 1, 1902. V. V. Leroy presented 
paper before the Horticultural Club ad- 
vocating a mutual telephone system. 

January 27, 1902. Meeting of “Clare- 
mont Pomological Club” at home of C. B. 
Sumner. 


Committee of 25 appointed to 
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secure pledges to support a new telephone 
system. 

Spring, 1902. Enlisted support of John 
Law, president of First National Bank, 
who proposed organization as a_ stock 
company, but agreed to distribute stock 
among ranchers and business men of the 
valley. 

July 1, 1902. Franchise for telephone 
system sold to D. S. Parker at meeting of 
city council. 

September 12, 


1902. Pomona Valley 





VISIT YOUR 


— —— 


TELEPHONE OFFICE 


In celebration of 
the twentieth anni- 
versary of the In- 
corporation of the 
Pomona Valley Tel- 
ephone and _ Tele- 
graph Union, the 
Central offices at 
Third and _ Locust, 
will be open for in- 
spection Tuesday 
and Wednesday, 
Sept. 12th and 13th. 


The General Pub- 
lic will be welcome 
to inspect every part 
of the plant and see 
a modern Telephone 
Office in cperation. 


At 8:00 p. m. an educational 
and entertaining program will 
be given by Telephone Em- 
ployes at the Y. M. C. A. Tues- 
day evening, September 12th, in- 
cluding a big motion picture 
showing many interesting fea- 
tures of the Telephone business. 











This Invitation Published in the News- 
papers Brought a Good Crowd to the 


Telephone ‘“‘Doings’’ at Pomona, 
California. 
Telephone & Telegraph Union incor- 
porated. 

October 10, 1902. First stockholders 
meeting; immediate construction au- 
thorized. 

April, 1903. First switchboard (one 


position) bought; contract made with the 
now famous telephone engineer, Kemp- 
ster B. Miller. 

September 1, 1903. Office opened over 
First National Bank. Service begun, and 
first directory issued*with 144 subscribers, 
five of whom are still listed exactly as 
then. 

October 20, 1903. Connected with U. S. 
Long Distance lines to Los Angeles. 


October 3, 1904. Proposal to limit ex- 


change to 300 subscribers defeated by 
close vote. 

August, 1905. 1,000 telephones. 

1906. Present widely-used system of 


harmonic selective ringing first installed 
on Pacific Coast by Pomona company. 
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January, 1906. Connected with Home 
Telephone Co. of Chino, discontinuing 25- 
cent long distance charge. 

May, 1907. Claremont office opened. 

September, 1907. 2,000 telephones. 


February, 1909. San Dimas _ office 
opened. 

March, 1910. 3,000 telephones. 

May, 1910. Bought Home Telephone 
Co. of Chino. 

September, 1911. La Verne office 
opened. 

May, 1912. 4,000 telephones. 

July, 1912. Bought local exchange of 


Sunset telephone company and consolidat- 
ed telephone service into one system giv- 
ing universal service over lines of Pacific 
telephone company and U. S. Long Dis- 
tance Telephone Co. 

March, 1913. California Railroad Com- 
mission stated that the Pomona company 
‘Furnishes striking example of what a 
public utility can accomplish in this state 
under good management without a single 
dollar of bonus stock or inflated capital 
and the affairs of the company have been 
conducted with prudence and ability.’ 

1915. New semi-automatic system, 
‘now widely-adopted,’ first installed west 
of Mississippi River by Pomona company. 

1916. Construction of new exchange 
building and laying of first underground 
conduits. 

1917. U.S. census reports that Pomona 
company has the lowest average rates in 
United States. 

May 30, 1917. Moved offices to present 
Luilding at Third and Locust Streets. 

1918. Wages increased 80 per cent, 
rates increased 20 per cent. 

1918-1919. Under federal control. 

January 1, 1920. 5,000 telephones. 

May 27, 1921. Death of D. S. Parker, 
organizer and manager for 19 years. 

November, 1921. 6,000 telephones. 

1922. Installation of dial-less auto- 
matic exchanges at Claremont, Chino, La 
Verne and San Dimas, first in California 
by Pomona company. (Already ordered 
for six other Southern California cities.) 

September 12, 1922. ‘The Big Idea,’ 
20th anniversary. 6,200 telephones.” 

At the close of the entertainments an 
invitation was extended to all to visit the 
exchange. The invi-ation was also print- 
ed on the program and published as an 
advertisement in the daily newspapers. As 
a result there were 500 visitors to the ex- 
change, including the Rotary Club and 
Lion’s Club. 

In addition to publishing an article de- 
scriptive of the entertainment The Po- 
mona Progress published an editorial en- 
titled “Congratulations in Order,” which 
said among other things: 

“Few realize the important place which 
the local telephone company holds among 
organizations of its kind throughout the 
West. It is recognized as a leader among 
telephone companies because it has been 
first to adopt a number of the latest im- 
provements in the science of telephony. 























September 23, 1922. 


Efficient service to the people of this 
valley has always been the foremost con- 
sideration of the company, and although 
there have been times when the weather 
or some other uncontrollable force has 
interferred with the service to a slight de- 
gree, the character of the service rendered 
by this company has been unusually high. 
One needs only to go elsewhere and try 
to use some of the telephone systems 
which other cities have to put up with to 
realize the type of service which the 
Pomona company is giving to its patrons. 

Twenty years of enterprise in the inter- 
ests of the people of this valley should be 
appreciated by those whose daily activi- 
ties depend so much upon the telephone, 
that much-abused but vitally necessary in- 
strument of our modern civilization.” 

So we'll conclude that Manager Lorbeer 
and the employes of the Pomona Valley 
Telephone & Telegraph Union have done, 
and are doing, an excellent job in giving 
service coupled with the development of 
the best of public relations. 





Miss Rose Mitchell, native New York- 
er, has created a new profession, accord- 
ing to The Telephone Review. She is a 
telephone secretary to business and pro- 
fessional people, and many others, who 
for one reason or another are unable to 
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take their own telephone messages during 
the day, or who wish calls made for them. 
To take messages and make appointments 
for these people, and to tell them at the 
end of the day who has tried to get in 
touch with them, and what appointments 
have been arranged—this is the job she 
has laid out for herself. In her apart- 
ment on Christopher Street, New York, 
she is using two telephones to take and 
deliver messages for her clients. 

Miss Mitchell became tired of being 
public stenographer in large hotels, and 
cast around for a more interesting field 
of action. One day she noticed the almost 
incessant ringing of the telephone of a 
neighbor who was out. Then and there 
the idea for the new profession was born. 

“T kept thinking what a pity it was for 
all that time and effort to be wasted and 
nerves upset by that unanswered tele- 
phone,” she said. “I went to my neigh- 
bor and told her I would be very glad to 
take her telephone messages during the 
day. She accepted so eagerly that I 
wondered if there weren’t a lot of men 
and women who would like to know who 
was calling them when they were away, 
and what they had to say. And I found 
out that there were. 

“There was a fashion illustrator 
sold her work by going around to 


who 
the 
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newspaper and magazine offices. Some- 
times she lost an order because an editor 
could not get in touch with her. 

“The bulk of my customers have been 
writers whose manuscripts I have typed. 
One writer couple who went to Europe 
‘left me a pile of manuscript with a list of 
the magazines to which the stories were 
to be sent. I reported results to the 
authors at regular intervals. 

“Sometimes my writer clients want to 
go into and remain 
for a while to finish some piece of work; 
then I send cards to everyone likely to 
call them, and take the messages. 

“Suburban customers telephone me_ in 
the morning to arrange their appointments 
for the day if they are coming to town. 
I call up the hairdressers or the mani- 
curist or the dentist, as the case may be, 
make an appointment for Mrs. Blank, and 
notify any of her friends she is to meet.” 

Neat little printed cards, which go out 
to the customers and acquaintances of her 
clients, tell the numbers of Miss Mitchell’s 
telephones. 

A pleasant business-like, feminine voice 
inquires what message to give Mr. X or 
Mrs. Blank, and when the calling party 
hangs up the receiver, he or she has a feel- 
the delivered 
promptly and in the way desired. 


seclusion incognito 


ing that message will be 


District Meetings Are the Thing 


Real Work Accomplished by These Meetings—Nebraska Holds Three Such 
Conferences and Is Developing the ‘‘Association Spirit’’—Illinois Keeps Its 
Members Advised as to Things Current, Interest Constantly Increasing 


Recent Association District Meet- 
ings Held in Nebraska. 


President Bruce Brown of the Nebraska 
Telephone Association recently held three 
district meetings in the southwestern part 
of the state for the purpose of bringing 
closer to the local managers the benefits 
attached to membership in the state or- 
ganization and for interesting them in the 
program of its officers. 

These meetings were held at Franklin, 
Cambridge and Curtis. The Franklin 
meeting was held in the new Lincoln 
Hotel, probably the finest hostelry in the 
state for a town the size of Franklin. 
The morning was spent in getting ac- 
quainted and watching B. J. Peterson, of 
Hildreth, get his radio set ready for 
operation. He had this going by noon, 
and the telephone men listened to market 
reports from Omaha, received a news bul- 
letin from Salina, Kan., and some music 
from Wichita. At noon the visitors were 
the guests at lunch of M. D. Young of 
the Home company. 

President Brown opened the afternoon 
meeting with a brief speech in which he 
reviewed what the state association is try- 


ing to do for the smaller local companies 
and outlined some of the possibilities of 
district meetings. Mr. Brown said that 
the state association meetings are of im- 
mense value to all telephone men, but that 
the attendance had not been as large as 
the programs justified. 

The district meetings are being held at 
points convenient to managers and execu- 
tives, and are an effort of the state asso- 
ciation officers to excite interest in the 
aims and purposes of the organization, to 
link all of them together in a community 
of interest. , 

E. K. Haldeman, district commercial 
manager of the Northwestern Bell Tele- 
phone Co., was the first speaker. He em- 
phasized the need of proper and cordial 
relations between the companies and the 
public and between themselves, sketching 
the methods and results that have been 
followed and achieved. 

G. W. Worley, of Campbell, led the 
discussion on “Accounting Methods,” 
which proved one of the interesting ex- 
changes of opinion of the gathering. J. L. 
Newman, of Alma, then told of his ex- 
perience in laying cable in the ground, 
although he insisted that he was just then 


better qualified to tell how to repair tire 
blowouts in view of his experience in 
reaching Franklin. The discussion was a 
lively affair, in which all took part. 

K. T. Hindricks, of Upland, told of 
construction methods and of his favorite 
pole, which he said was the creosoted yel- 
low pine. This brought the query, “who 
climbs them?” 

“T do,” replied Hindricks, “I have the 
only pair of hooks in town that are sharp 
enough.” 

W. F. McCulla, district manager of the 
Lincoln Telephone & Telegraph Co., gave 
a well-prepared talk on “Organization,” 
after telling of some of the things that 
would have happened to the president had 
he been conveniently available when the 
notice was received that he was to take 
part in the program just 24 hours before 
it began. Mr. remarked, after 
hearing Mr. McCulla’s address, that he 
was discovering some mighty good mate- 
rial for the program for the next state 
convention. 

B. J. Peterson, of Hildreth, discussed 
“Radio,” but with considerable difficulty 


j;rown 


as everybody wanted to talk about its pos- 
sibilities and its future in connection with 
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the industry. While preparations were 
being made to exhibit a set manufactured 
by one of the association members, the 
president brought them reluctantly back to 
commonplace subjects, introducing C. S. 
Copps, district traffic chief of the North- 
western Bell. 

Mr. Copps said he had been an attentive 
listener, but so far he had not heard the 
word “operator.” 

“Your operator,” he said, “makes and 
breaks contact with the public an average 
of five times a day per telephone, which is 
more than any manager can possibly do; 
therefore she is the most important fac- 
tor. I will not tell you what we are do- 
ing, but what we are trying to do,” after 
which he outlined the work of his com- 
pany along this line, touching on some of 
the important points of operating, which 
brought out considerable discussion. 

President Brown closed the session with 
a talk on association activities, and sug- 
gested that next year the meeting should 
include the operators, which met with 
hearty approval from all. A canvass was 
then taken, and 100 per cent approval of 
The 
session adjourned to inspect the radio ap- 
paratus, until President Brown 
said it was a very enjoyable meeting, and 
that the members seemed reluctant to de- 
part. 

The weather man looked unkindly on 
the meetings at Cambridge and Curtis, 
each time finding a still hotter heat reser- 
voir and cutting down the attendance. At 
Cambridge the utilized the 
nifty tourist park, with its fine screened 
pavilion, and found it exactly suited to the 
needs of the meeting. 

M. J. Saunders, of the Northwestern 
Sell company, spoke on “Connecting Com- 
pany Relations.” Mr. Geddis, of Beaver 
City, one of the pioneers in burying cable, 
told of his early experiences. He said he 
visited several manufacturers in Chicago, 
but none of them would sell him cable to 
bury in dirt, so he bought some and put it 
in the air. Later when he needed more 
equipment he buried the wire, in spite of 
advice to the contrary. It is there yet, he 
said, and has given the best of results. 

The host, Mr. Perry, saved all lives at 
this juncture by bringing in the best 
lemonade anybody ever tasted. Charles 
Patterson, of Arapahoe, told of the meth- 
od used in financing his company. 

A canvass for membership in the asso- 
ciation was then made, with results Presi- 
dent Brown reports as highly satisfactory. 

The meeting at Curtis was a round 
table affair, the heat and the long dis- 
tances to be traveled having cut down the 
attendance to a small number. Long dis- 
tance methods of operating and commis- 
sions were the principal topics. Everyone 
present expressed a desire for another 
meeting next year, and President Brown 
looks forward with pleasure to the en- 
largement of this branch of organization 
work. 


the association plan was expressed. 


dinner. 


association 
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Illinois District Meeting Concen- 
trates on “Tolls.” 

The regular monthly district meeting 
and traffic conference of the Illinois Tele- 
phone Association was held at Decatur 
on Tuesday, August 29. Sessions of the 
traffic conference took place in the au- 
dience room of the Y. W. C. A. and were 
in charge of W. S. Vivian of Chicago. 
The meeting of the telephone executives 
was heid in the G. A. R. hall, with B. 
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briefly discussed, as well as the general 
subject of depreciation as affecting the 
answers to a recent questionnaire sent to 
Class A and B companies by the Inter- 
state Commerce Commission. 


Secretary-Treasurer Jay G. Mitchell 
described the steps taken by the associa- 
tion committee to arrange for courses of 
instruction affording training for young 
men desirous of entering the public utility 
industry. In furtherance of the general 





e 


@ j 








* > 
4 





This Group of Earnest Folks Congregated at Decatur to Benefit by the Traffic Confer- 


ence Held 


M. Burke, Litchfield, president of the 
Central Illinois 
in the chair. 

The keynote of the entire meeting was 
toll and toll revenues. A very interesting 
paper on the’ subject, “Toll Revenues in 
Small Exchanges,” was read by J. C. 
Poole, general manager of the Lincoln 
Telephone Co., Lincoln. <A practical talk 
on “The Construction of Short Haul Tel- 
ephone Plant” was delivered by F. A. 
Norris, general manager of the Monmouth 
Telephone Co., Monmouth. 

Other addresses were made by Dr. R. 
E. Gordon, president of the Illinois Tele- 


Telephone Association, 


phole Association, El Paso; E. S. Purcell, 


general manager of the Christian County 
Telephone Co., Taylorville; Jay G. Mitch- 
ell, secretary-treasurer of the Illinois Tele- 
phone Association, Springfield, and others. 

The plan of the Illinois Telephone As- 
sociation of holding a district meeting and 
traffic conference in selected localities has 
resulted in establishing a very close con- 
tact between the officers of the state tele- 
phone association, the officers of the dis- 
trict telephone associations, and the tele- 
phone executives. 

At the meeting at Decatur, which was 
held on an extremely hot day, the dis- 
cussions were very spirited and interest- 
ing. A recent questionnaire sent out by 
the Illinois Commerce Commission in re- 
gard to certain data desired in connection 
with an investigation of the commission’s 
general order No. 67, covering service 
connection and other related charges, was 





in Connection With the District Meeting of the Illinois Association. 


scheme outlined and tentatively endorsed 
by the authorities of the University of 
Illinois at Urbana, a district meeting will 
be held as often as possible directly with- 
in the university itself, and the public util- 
ity industry will be sold to the under- 
graduate body as a means of creating a 
demand for amplification of the prelim- 
inary courses planned. 

These and the securing of 
widespread and effective publicity, the de- 
velopment of toll service, the satisfactory 
training of operators and supervisors, full 
co-operation with the Illinois Commerce 
Commission and other state authorities, 
and the establishment of a more intimate 
contact between the manufacturing, job- 
bing and supply interests and the operat- 
ing companies, ar the watchword of the 
Illinois Telephone Association’s activities, 
and are being discussed more and more at 
each of the district meetings held. 


meetings 


Eastern District of Pennsylvania 
Association to Meet. 


There will be a meeting of the eastern 
district of the Pennsylvania Telephone & 
Traffic Association at Friday 
and Saturday, September 29 and _ 3v. 
Among the matters that will be considered 
at the meeting are traffic and the ques- 
tion of holding operators’ conferences. 

During the meeting at Hazelton the 
association’s service committee will hold a 


Hazelton 


session. 




















Commissions, Courts and Councils 


Discussion and Rulings of State Bodies Having Supervision Over Telephone 


Companies—Decisions of Courts in Matters of Interest to Public Utilities 
and Actions of City Councils Relative to Franchise, Rates and Service 


Inductive Interference Decisions 
Differ in Two States. 


Contrasting decisions on the matter of 
inductive interference were rendered a 
few weeks ago by the Michigan Public 
Utilities and the 
court of the State of Washington. 

The Michigan commission ordered the 
Economy Electric Co. to reconstruct cer- 
tain lines which caused excessive induc- 
tive interference with telephone circuits 
which had been previously built. The 
commission fixed six feet as the proper 
distance between the conductors of the 
two companies. 

The opinion stated that the metallic cir- 
cuit of the telephone company was not 
maintained in the best manner, the 
grounding of its lines making it very sus- 
ceptible to inductive interference, but re- 
marked further: 

“Although the telephone company and 
the electric company have equal rights to 
the use of these highways, the telephone 
company having first constructed its line, 
the electric company should have con- 
structed its line so as to cause the least 
possible interference. 

“Had the electric company complied 
with the law of Michigan and filed its 
map showing where and how the new 
line was to be constructed, this commis- 
sion or its predecessor might have re- 
quired this company to construct its lines 
differently. The electric company, having 
disregarded the ':w, cannot now object 
to the reconstruction of its line because 
of the necessary expense.” 

In the Washington case the supreme 
court decided in favor of the defendant, 
the Pacific Power & Light Co. The ac- 
tion was brought by A. F. Phillippay, as 
receiver of the Connel-Kahlotus Tele 
phone Co., to recover the cost of metalli- 
cizing its line to prevent inductive inter- 
ference. 

There was a difference between the 
Michigan and Washington cases, in that 
the Washington power company’s line was 
built in the best manner, while the tele- 
phone line had originally no metallic cir- 
cuit. 

The Washington supreme court said 
that it was the duty of the telephone com- 
pany “to standardize its lines in a way 
that would prevent interference, in accord- 
ance with good modern engineering prac- 
tice, when to maintain a single line it 
must make use of something which it does 
not own”—meaning by this, the earth up- 
on which it is dependent for its return 
circuit. 

“There is no claim,” the supreme court 


Commission supreme 





“that the line. was not 
structed, maintained and operated in ac- 
cordance with the best standards of mod- 


ern engineering practice. 


said, power con- 


“Induction from the power line to the 
telephone line in no manner injured any 
telephone company but 
only interfered with its use. When the 
power line was not energized the telephone 
could be used, the buzzing noise not be- 
ing present.” 

The commission said that there was no 
way in which the power line could have 
been constructed or maintained which 
would prevent inductive interference. 

Regarding the right of priority, the 
commission declared, “It is suggested that 
since the telephone company was first up- 
on the highway it has a superior right. 
But this position cannot be sustained. 
The authorities are against the rule of 
superior right based upon priority.” 


property of the 





Two Weeks’ Grace Before Dis- 


missal for Nonappearance. 

The Illinois Commerce Commission has 
recently adopted a resolution providing 
that when any case is called and no one 
appears for the complainant or petitioner, 
the case will be continued for two weeks; 
if no appearance is made when it is called 
again, it shall be dismissed with leave to 
reinstate. 

The resolution requires that evidence be 
put in record that proper notice has been 
given the parties of the first call, as well 
as notice of subsequent call and dismissal. 


Public Utilities Committee of 
Indiana Cities Formed. 

An organization of mayors and city at- 
torneys of Indiana cities to deal particu- 
larly with public utility questions by 
opposing petitions before the public serv- 
ice commission for unjust rates and by 
advocating or opposing public utility bills 
that may come before the state legisla- 
ture was formed in Indianapolis, Septem- 
ber 14, at a meeting of mayors and city 
attorneys of the state. The organization 
will be known as the Public Utilities Com- 
mittee of Indiana Cities and its first ac- 
tivity probably will be in making a fight 
against proposed increases in rates of the 
Indiana Bell Telephone Co. 

The plan of the committee is to employ 
an expert engineer and legal counsel par- 
ticularly to represent the cities in the in- 
vestigation and hearing the public service 
commission will hold on all the Indiana 


- Bell Telephone Co. property in the state, 


and to represent the cities in the event the 
telephone rate question is heard in the 
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federal court, or in the state courts. 

The mayors and city attorneys rejected 
a plan to form a “League of Indiana 
Cities” on the ground that it would dupli- 
cate the Indiana Municipal League, and 


decided to call the new organization the 


Public Utilities Committee of Indiana 
Cities. The organization may later be 
merged with the Indiana Municipal 


League, it was said. 

Officers of the new organization were 
elected as John C. Quick, of 
Muncie, president; Taylor E. Groninger, 
Indianapolis, vice-president; J. W. 
sey, city attorney of East Chicago, secre- 
tary-treasurer. Mr. Groninger is cor- 
poration counsel of the city of Indian- 
apolis and Mr. Quick is mayor of Muncie. 

The committee is to be composed of 
two representatives from each member 
city, preferably the mayor and city at- 
torney. The annual meeting, it is provid- 
ed, shall be held in Indianapolis the first 
Wednesday in September. The dues for 
each city member are $10 a year. 

The organization of mayors and city 
attorneys is to have an executive commit- 
tee consisting of the officers, and such 
other members as may be added from time 
to time, and is to have two other commit- 
tees—legislative, consisting of ten mem- 


follows: 


sris- 





bers, and finance, consisting of five mem- 
bers. Special meetings of the organiza- 
tion shall be called on petition of three 
cities, 

The Indiana Public Service Commis- 
sion was commended for starting an in- 
vestigation of the Indiana Bell Telephone 
Co. and its relations to the 
Telephone & Telegraph Co. 

On invitation of the meeting, Glenn Van 
Auken, one of the public service com- 
missioners, appeared and explained the 
proposed telephone rate investigation. Mr. 
Van Auken said if the Indiana Bell could 
win the Indianapolis rate case, and the toll 
case in the federal courts, it would prob- 
ably increase telephone rates all over the 
state. He said the commission needs all 
the help it can get and will welcome any 
city attorneys, or committee of city at- 
torneys, in the investigation before the 
commission, or in the federal court if the 
telephone rate case is tried there. 

Mr. Van Auken said the investigation 
of the Indiana Bell and its relationships 
would be expensive, but that the governor 
and the commission were inclined to go 
ahead and employ such help as may be 
necessary. 

He indicated that the investigation 
would cover particularly the operating ex- 
penses, and the purpose would be to 
allocate them properly, as well as the 
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revenues. It is understood the commis- 
sion thinks the construction work and 
other work has gone on the books of the 
Indiana Bell at high figures. In answer to 
a question, he said the commission would 
hold separate hearings in cities or a con- 
solidated hearing as the cities might 
desire. 


Suit Between Company and City 
in Louisville, Ky., Dismissed. 
Attorneys for the city of Louisville, 

Ky., and the Home Telephone Co., ap- 

peared before Judge Walter Evans of the 

United States District Court, on Sep- 

tember 11, and litigation between the city 

and company was dismissed. 

Judge Evans cancelled a $100,000 bond 
of the company, which had been put up 
at the time the company received a federal 
injunction to prevent the city from inter- 
fering with it in the collection of a higher 
rate than allowed in the franchise ordi- 
nance which had expired. 

Later the city and company got together 
and a new franchise ordinance was grant- 
ed the company and the litigation ended, 
it still remaining necessary to cancel the 
suits pending in the federal court, which 
has now been done. 





Hotels and Companies Agree to 
Lower Telephone Rates. 

Reduction in rates charged by hotels in 
the Twin Cities on calls through the hotel 
switchboard is embodied in an agreement 
between the Tri State Telephone & Tele- 
graph Co., of St. Paul, the Northwestern 
Bell Telephone Co., of Minneapolis, and 
the Hotel Owners’ Association, submitted 
September 6 to the Minnesota Railroad 
& Warehouse commission. 

The proposition was submitted at the 
re-opening of hearings to determine the 
whether present hotel call rates, 10 cents 
on each call through the switchboard and 
5 cents for other calls, are exorbitant. 

Commissioner Ivan Bowen, presiding at 
the hearing, ruled in accepting the joint 
proposition that the order of the commis- 
sion would have to deal solely with the 
telephone companies, as the commission 
has no jurisdiction over the charges fer 
items included in hotel service. 


Michigan Bell Rate Case Goes to 
State Supreme Court. 

The rate case of the Michigan State 
Telephone Co. was taken to the state su- 
preme court on September 5 The action 
was begun in the federal court at Detroit 
when the Michigan Bell filed suit to pre- 
vent enforcement of the Michigan Public 
Utility Commission’s order reducing rates. 
It was then transferred to the Ingham 
county circuit court, and the latest move 
brought it to the supreme court. 

A petition asking a writ of mandamus 
for enforcement of the commission's or- 
der was filed by the attorney general in 
the supreme court after both sides had 
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agreed to the transfer of the case and the 
supreme court agreed to accept jurisdic- 
tion. 

The higher court, it is expected, will 
appoint a master to take testimony for the 
purpose of the record and will only pass 
upon the application of the law to the 
facts. 

The acceptance of original jurisdiction 
by the supreme court is considered un- 
usual as the state court of last resort ad- 
heres closely to its rule not to permit the 
originating of cases in its court. 


Supplementary Orders Entered 
Continuing Higher Rates. 

On September 1 the Missouri Public 
Service Commission entered orders per- 
mitting three companies to continue using 
schedules of increased rates established 
for temporary periods by former orders. 

The rates of the Seneca Telephone Co., 
of Seneca, were originally raised on July 
23, 1920, the schedule being approved 
again on August 6, 1921. 

The Austin Inland Telephone Co., of 
Belton, had its rates advanced July 9, 
1919, and the higher rates continued by 
subsequent orders for the period ending 
October 15, 1922. The order of Septem- 
ber 1 continues the higher rates for the 
company’s exchanges at Altona, Adrian, 
Amsterdam, Archie, Belton, Creighton, 
Merwin and Raymore. 

On September 27, 1921, the Troy Tele- 
phone Co. was granted an increase in rates 
for its exchanges at Troy and Hawk 
Point, these rates being reapproved in the 
recent order. 


State Presents Its Valuation of 
N. Y. Telephone Property. 

At the September 11 hearing in Albany 
before Commissioner Blakeslee of the 
New York Public Service Commission, 
Deputy Attorney General W. W. Cham- 
bers, representing the state, called wit- 
nesses to testify in opposition to evidence 
given by the New York Telephone Co. at 
prior hearings as to the value of lands 
and buildings occupied by the company in 
various municipalities for exchange pur- 
poses. Messrs. Briggs and Wilson, repre- 
senting the company, cross-examined the 
witnesses. 

The appraisals were submitted by per- 
sens who had valued the properties of 
the New York Telephone Co. at the re- 
quest of the state, and in each instance 
the valuation was-*much lower than that 
placed upon the property by the com- 
pany’s appraisers. 

J. H. Soden, of Cohoes, valued the land 
and building of the company on Main 
Street in Cohoes at $7,000. 

J. W. Gillies valued the company’s land 
and buildings in Nanuett at $5,000, and the 
land and building in Nyack at $40,000. 

Milton J. Brooks testified the value of 
the land and building on Partition Street, 
Rensselaer, to be $15,400. 

J. W. Mahaney estimated the value of 
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the telephone company’s land and build- 
ings in Batavia at $30,240. 

J. H. Price testified the value of the 
telephone company’s land and buildings at 
New Rochelle at $65,000. 

Mr. Ansoll fixed the value of the land 
and buildings at Hempstead at $49,050. 

F. H. Shaw fixed the value of the land 
and buildings at Little Falls at $15,000. 

David Murphy fixed the value of the 
buildings and land of the company in 
Syracuse as follows: James Street ex- 
change on State Street, $105,129; Warren 
Central office building on Montgomery 
Street, $428,062. 

F. P. Dolan estimated the value of the 
company’s land and buildings in Albany 
at: State Street, $1,285,000; land and 
buildings on Sheridan Avenue, $71,680; 
land and building on Quail Street, $60,000. 

W. J. O’Connell estimated the value of 
the land and building of the telephone 
company in Watervliet at $15,000. 

C. L. Thompson gave the value of the 
land and buildings in White Plains as 
$72,988. 

A. Eslingwood fixed the value of the 
land and building in Clinton at from $6,- 
100 to $6,600. 


Oregon Commission Decides on 
Rehearing of Bell Rate Case. 
Rehearing of the telephone rate ques- 
tion, which has been agitating the tele- 
phone users of Oregon for some time, has 
been set for October 2, according to a 
resolution adopted by the Oregon Public 
Service Commission at its meeting in 
Salem, the state capital, on September 9. 
The hearing will be conducted in  Port- 
land where it is believed that citizens’ 
organizations will put up a strong fight 
against the Pacific Telephone & Tele- 

graph Co. for a heavy reduction. 

In the resolution adopted by the com- 
mission it was pointed out that 18 months 
have elapsed since the telephone company 
was awarded an increase in rates, which 
caused the recall of two members of the 
commission, and that ample time has been 
given the company to bring about changes 
for the better in its service and equipment, 
and to show the effect these changes have 
made in the state. 

The investigation of the public service 
commission will in no way affect the hear- 
ing now going on in the federal court at 
Portland and which is expected to take 
some time, and is an effort on the part of 
citizens to re-establish the rates 
were in effect March 1, 1921. 


which 





Tennessee Cornmission to Push 
Cumberland Bell Case. 

The Tennessee Railroad Commission is- 
sued an order requiring the Cumberland 
Telephone & Telegraph Co. and all other 
parties to the telephone litigation to ap- 
pear before the commission September 18 
in Nashville “to the end that final action 
may be taken in the case.” The order was 
issued September 8. 
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Here itis! 


Note the date of this article 
| announcing the P & H Guar- 
anteed Penetration process of 
butt-treating cedar poles - per- 


fected by Page & Hill Co. 

























the First 

Public Announcement of the 
| Only Guaranteed Penetra- 
| tion Process, 


| —the “P & H”’ 





U caso 1a tne Seog oh Oe 
ETE che Omer urt-tre® > 


AGE & HILL CO. wasthe first to brand their poles - the first to develop 


a process of butt-treatment that insured a one half inch penetration of 
the preservative throughout the ground-line area of the pole - the first to 
issue a written guarantee specifying a definite depth of butt-treatment. 


The “P & H” is the original Guaranteed Penetration Process - and is still the 
best. We guarantee, in writing, a half inch uniform penetration of the pres- 
ervative throughout the ground-line area. 


We produce and sell treated and untreated Northern White and Western Red Cedar 
Poles - we can give you any form of butt-treatment. We make prompt shipments be- 
cause of the strategic location of our yards throughout the North Central and Western 


States. 


if Write for illustrated booklet of facts on the butt-treatment of cedar poles. 
i Copyrighted 1922 by Page & Hill Company 


| PAGE” HILL CoO. 


MINNEAPOLIS , MINN. 


: MAIN YARDS AND BUTT-TREATING PLANTS - ST. PAUL, MINNESOTA (Minnesota Transfer) 


New York, N. Y. 50 Church St. Kansas City, Mo. 717 Bryant Bldg. Houston, Texas, 1111 Carter Bldg. Buffalo, N. Y. 950 Ellicot Sq. Bldg. 
Chicago, IIl., 19 So. LaSalle St. Omaha, Neb., 513 Electric Bldg. Dallas, Texas, 311 Sumpter Bldg. Louisville, Ky. 1416 Starks Bldg. 
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The order states that more than two 
months have elapsed since the expiration 
of the time suggested by the telephone 
company in which it would file data called 
for by the commission on October 24, 
1921. This 
valuation of the telephone properties. 

The order of the commission has no 
connection with the case now pending in 
federal court, it was said. The federal 
case is the application of the company for 


information concerned the 


an injunction against the commission to 
permit the company to put in force the 
increased rates pending final decision of 
the case by the commission. 

The litigation started May 31, 1921, 
with the filing of a petition by the com- 
pany asking for a new schedule of rates 
about 24 per cent higher than those in 
effect at present. 

After 
and federal court proceedings, the com- 
mission in March, 1922, denied the appli- 
cation of the company for emergency re- 
lief, taking the position that with labor 
and materials going down the emergency 
did not exist. ! 

The telephone company then filed an- 
other bill in federal court asking an in- 
junction against the commission to pre- 
vent it from interfering with the collec- 
tion of the increased rates by the com- 
pany. heard June 10 by 
three federal judges, ...t decision was re- 
served and has not yet been handed down. 


various suspensions, rehearings, 


This case wa 


Summary of Commission Rulings 
and Schedule of Hearings. 


INTERSTATE COMMERCE COMMISSION. 

September 18: Application filed by Bell 
Telephone Co. of Pennsylvania for author- 
ity to purchase the Pittsburgh & Alle- 
gheny Telephone Co., of Pittsburgh, for 
$2,500,000, 

September 18: Permission requested 
by Bell Telephone Co. of Pennsylvania to 

- purchase the Chartiers Telephone Co., of 
Washington county, Pa., for $100,000. 
CALIFORNIA, 

September 7: Application filed by Sun- 
land Rural Telephone Co., operating in 
Sunland and Tujunga, for permission to 
increase rates. The company presented a 
statement signed by the majority of its 
subscribers, consenting to the proposed 
increase in consideration of contemplated 
improvements in the system and a 16-hour 
service. 

September 8: Del Norte Peoples Tele- 
phone Co., of Crescent City, authorized to 
execute mortgage and issue a five-year 
note for $4,000, bearing interest not to ex- 
ceed 8 per cent, for the purpose of ob- 
taining funds to take care of outstanding 
indebtedness and pay the cost of addi- 
tions and improvements. 

September 8: Permit formerly given to 
Bear Valley Utility Co. to establish a tele- 
phone exchange and long distance service 
in Big Bear Valley confirmed after a peti- 
tion for the reopening of the case had 
been filed by the Pine Knot Telephone Co. 

September 15: Authority granted Da- 


lidio, Tognini & Ghezzi, operating a small 
telephone system in Cayucos, to put into 
effect rules and regulations applicable to 
conduct of the business. 
Fiorina. 
Hearing held at De 
on application 


September 7: 


Funiak Springs of De 
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Funiak Springs Telephone Co. for sched- 
ule of increased rates. 
ILLINOIs. 

September 12: In the matter of ad- 
vanced rates proposed by Illinois Bell 
Telephone Co. for service in Galena, also 
petition for permission to place in effect 
emergency rates pending investigation and 
final determination; on request of the 
mayor of Galena, case reopened and hear- 
ing held on this date at Chicago. 

September 12: Hearing held in Chi- 
cago on the application of De Kalb County 
Telephone Co. for increased rates in De 
Kalb. 

September 12: Hearing held in Chi- 
cago on petition of Streator Telephone 
Co. for higher rates in Streator and Grand 
Ridge. 

September 13: Hearing held at Chi- 
cago in the matter of petition of Auto- 
matic Home Telephone Co., of Pontiac, 
for authority to issue $13,000 of its prom- 
issory notes with right to renew them 
from time to time not to exceed two years. 

September 13: Hearing held in Chi- 
cago on application of Illinois Bell Tele- 
phone Co. for higher rates in Peoria, 
Averyville, Bartonville, East Peoria and 
Peoria Heights. 

September 14: Hearing held in Chi- 
cago in the matter of proposed rules, 
regulations and charges of Kewanee Home 
Telephone Co. for service in Kewanee 

September 14: Hearing held at Cairo 
on petition for an order approving pur- 
chase by Illinois Bell Telephone Co. and 
sale by Home Telephone Co., of Cairo, of 
the telephone property of the Home com- 
pany and all farmer lines and toll lines 
connected therewith, also the assumption 
by the Illinois Bell Telephone Co. of 
outstanding mortgage bonds of the Home 
company to the extent of $37,500. Protest 
filed by citizens of Cairo against increased 
rates by Home Telephone Co. and Illinois 
Bell Telephone Co. 

September 14: Hearing held at Cairo 
on application of Illinois Bell Telephone 
Co. for certificate of necessity to operate 
exchanges in Mound City and Mounds. 
Consolidated with above case. 

September 15: Hearing held at Carrier 
Mills on complaint of Murphysboro Tele- 
phone Co., of Murphysboro, relative to 
operation of a telephone system by Car- 
rier Mills Independent Telephone Co. 
without having a certificate of necessity. 
Application filed by Carrier Mills com- 
pany for a certificate. 

September 19: Hearing held at Spring- 
field on the joint petition of Kinloch- 
Bloomington Telephone Co. and Illinois 
Bell Telephone Co. for approval of sale 
by former company to Illinois Bell com- 
pany of certain property known as the 
Bloomington-Peoria toll lead, for the sum 
of $16,705. 

September 19: Hearing held at Spring- 
field on joint petition for approval of sale 
by Wabash Valley Telephone Co. to 
Illinois Bell Telephone Co. of the property 
known as the Tuscola-Hume toll line, for 
$14,000. 

September 19: Hearing held at Spring- 
field on application for approval of sale 
by Kinloch-Bloomington Telephone Co. to 
LeRoy Telephone Co. of certain toll lines 
from junction pole at Downs to pole at 
LeRoy. 

September 19: Hearing held at Spring- 
field in the matter of joint petition of 
Kinloch-Bloomington Telephone Co. and 
Saybrook Telephone Co. for consent to 
sale by former company and purchase by 
latter of certain toll lines near Saybrook. 

September 19: Hearing held at Spring- 
field on joint petition of Kinloch-Bloom- 
ington Telephone Co. and Lexington Tele- 
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phone Co. for approval of sale by former 
company and purchase by latter of. toll 
lines near Lexington. 

September 19: Hearing held at Spring- 
field in the matter of application for ap- 
proval of sale by Kinloch-Bloomington 
Telephone Co. to Arrowsmith Telephone 
Co. of toll lines near Arrowsmith. 

September 19: Hearing at Springfield 
on joint petition of Wabash Valley Tele- 
phone Co. and Westlield-Kansas_ Tele- 
phone Co. for consent to sale by former 
and purchase by latter of toll lines near 
KKansas. 

September 19: Hearing held at Spring- 
field on application of Kinloch Long Dis- 
tance Telephone Co. of Missouri and Kin- 
loch Telephone Co. for increased rates in 
Belleville and other municipalities served 
by these companies. 

September 19: Hearing held at Spring- 
field in the matter of advance in rates for 
service in East St. Louis, Edgemont and 
vicinities, by Kinloch Telephone Co. 

September 19: In the matter of pro- 
posed advance in rates for service by La 
Harpe Telephone Co. in the city of La 
Harpe and rural territory; intervening 
petition filed by city of La Harpe and 
others for an order requiring the company 
to justify the proposed advance and for 
an order directing an inventory; hearing 
held at Springfield. 

KANSAS. 

July 19: In the matter of the discon- 
tinuance of certain service by the United 
Telephone Co. at Herndon, which had 
been discontinued since March 1, 1922; 
ordered that the United Telephone Co. 
re-establish the said toll service to its sub- 
scribers in the vicinity of Herndon. 

July 28: Application of the Kansas 
City Telephone Co. for permission to 
change and increase rates for telephone 
service in and about Kansas City, Kans., 
and Rosedale; a correction of a former 
order issued by the commission to the 
company; ordered that on and after 
August 1, 1922, Kansas City Telephone 
Co. be permitted to file and put into effect 
a rate of $6 for 10-party rural business 
service at its exchange in Kansas City, 
Kans., instead of $5, as stated in the for- 
mer order. 

July 28: Application of the Carbondale 
Telephone Co., of Carbondale, for a cer- 
tificate relating to a proposed issue of its 


capital stock in the amount of $5,300; 
granted. 
July 28: Application of the Peoples’ 


Telephone Co. for authority to file and 
enforce an increased schedule of rates for 
telephone service at Athol; following 
schedule of rates allowed: Business, com- 
pany owning and maintaining instrument, 
$2; business, subse1 ber owning instru- 
ment, $1.75. 
MINNESOTA, 

September 6: Hearings reopened on 
charges for telephone service in hotels in 
St. Paul and Minneapolis. Agreement be- 
tween Tri-State Telephone & Telegraph 
Co., Northwestern Bell Telephone Co., 
and Hotel Owners’ Association for reduc- 
tion in rates, presented to commission. 

September 12: Hearing held in Duluth 
on proposed increase in rates by North- 
western Bell Telephone Co. 

October 5: Hearing at New London 
on application of New London Telephone 
Co. for increase in business, residence and 
rural rates. 

New Mexico. 


September 21: Hearing in Santa Fe on 
rates of Mountain States Telephone & 
Telegraph Co. 

New York. 
September 11: Hearing held in Albany 
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DIAMOND EXPANSION BOLT ( 


90 West St. <-> New York 


Expansion Bolts Drills 
ScrewAnchors ‘Toggle Bolts 
Cable Clamps __ Bridle Rings 
Duct Rods Guy Clamps 
GALVANTZING 


PLANT - GARWOOD, N. J. 
DISTRIBUTORS 


Western Electric Company 


INCORPORATED 
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“INDIANA”’ 


TELEPHONE AND 





PROVEN BEST BY TEST 


Time and the aid of America’s foremost 
engineers, have enabled us to develop and 
manufacture the highest grade wire known to 
the trade. It is greatest in conductivity and 
lasting qualities, due to the superior quality of 
material from which it is made, as well as its 
Extra Double Galvanizing, which insures longest life. 





STEEL STRAND 


Single and Double Galvanized, Standard, 
Siemens-Martin, High Strength and Extra 
High Strength Grades. 


HANDLED BY MOST JOBBERS 


MANUFACTURED BY 


INDIANA STEEL & WIRE CO. 
MUNCIE, INDIANA 


1 Man=50 Feet 


One man carries 50 feet 
of Johns-Manville Fibre 
Conduit—two men with 
a barrow carry five hun- 
dred feet—and no break- 


—Only one reason why 
it costs less to install. 


JOHNS-MANVILLE, INcoRPORATED 
Madison Ave. at 41st St., New York City 


Canadian Johns-Manville Co., Ltd., Toronto 











Efficient 
Telephone Service 


can be secured only by the use 
of efficient modern equipment. 
You will find such apparatus 
advertised in TELEPHONY. 
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TELEPHONY 


Branches in 56 Large Cities 
For Canada: 


Send for booklet 


JOHNS- 
MANVILLE 
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on state-wide affairs of New York Tele- 

phone Co. Testimony as to value of com- 

pany’s property presented by state. 
NortH DAKOTA. 

September &: Section 14, filing of 
change in rates by Kathryn Telephone Co., 
of Kathryn; case closed, rates having 
automatically gone into effect. 

September 8&8: In the matter of com- 
plaint of Northern Pacific Ry. Co. against 
Grass Lake Telephone Co. relative to in- 
terference ; case closed, cause of complaint 
having been removed. 

September 9: Petition filed by Mc- 
Henry Telephone Co. and Griggs County 
Telephone Co., of Cooperstown, for ap- 
proval of sale by former to latter com- 
pany of the property of the McHenry 
Telephone Co. 

September 20: Hearing at Park River 
in the matter of investigation into the 
rates, rules and charges of the Park River 
Telephone Co. 

September 22: Hearing at Valley City 
on complaint of O. T. Olson as to service 
of North Dakota Independent Telephone 
Co. and Hastings Telephone Co. 

September 22: Hearing at Valley City 
on complaint of H. M. Hanson as to re- 
striction of exchange service by Kathryn 
Telephone Co. and North Dakota Inde 
pendent Telephone Co. 

OKLAHOMA. 

September 6: Yale Telephone Co. de 
nied permission to build a line from Yale 
to Ingalls, as it was shown that the Rip- 
ley Telephone Co. is serving this territory. 

OREGON, 

October 2: Rehearing at 
rate case of 
graph Co. 


Portland on 
Pacific Telephone & Tele- 


TENNESSEE, 
September 8: Cumberland Telephone & 
Telegraph Co. and other parties to the 
telephone litigation ordered to appear Sep- 
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tember 18 in Nashville so that final de- 
cision may be rendered. 
UrTaH. 

September 9: Arguments heard on mo- 
tion for a rehearing on rate case of Moun- 
tain States Telephone & Telegraph Co. 
which was decided July 27. The motion 
was most strongly urged by communities 
of Salt Lake county, south of Salt Lake 
City, where the decision would impose a 
five-cent toll charge for connection with 
Salt Lake City but would reduce certain 
local exchange rates. 

WISCONSIN. 

September 12: Authority given Menom- 
onee Falls Telephone Co., of Menomonee 
Falls, to issue $15,000 of its first mortgage 
gold bonds, bearing interest at 6 per cent, 
dated June 1, 1922, and maturing June 1, 
1932. 

September 13: Westby Telephone Co., 
of Westby, allowed to issue $20,000 of its 
common stock, of the par value of $50 a 
share. 

September 18: Brown County Tele- 
phone Co., of Denmark, given permission 
to issue $15,000 of its first mortgage bonds 
bearing interest at 7 per cent per annum. 

September 13: Union Telephone Co. 
allowed to issue $1,000 of its capital stock 
of the par value of $10 a share. 

September 18: Hearing at Madison on 
application of Mosel & Centerville Tele- 
phone Co., of Mosel, for higher rates. 

September 22: Hearing at Madison in 
the matter of investigation of alleged 
violation of Chapter 610, Laws of 1913, 


*by the Washington Telephone Co. 


September 26: Hearing at Madison on 
joint application of Matteson Telephone 
Co. and Manawa Telephone Co., of Man- 
awa, for increased toll rates. 

September 27: “Hearing at Madison on 
application of New Lisbon Mutual Tele- 
phone Co. for higher rates in New Lisbon. 
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Batteries vs. Generators 
for Ringing Service 


What portion of your exchange’s income 
goes for running down leaks in ringing cur- 
rent; for maintaining and replacing batter- 


Neither repair expense nor ringing troubles 


HOLTZER-CABOT RINGING MACHINES 


are installed. Write us for prices—lately 


THE HOLTZER-CABOT ELECTRIC COMPANY 


Philadelphia 


Baltimore 

















wiring. 
vents troublesome short circuits 
and grounds. 


4 Sizes 


Vol. 83. 


FOR SALE 


FOR SALE 

One complete Kellogg common bat- 
tery central office equipment com- 
prising: 

4—3-position sections, 3000-line ca- 

pacity, equipped for 1300. 
1—Wire chief’s desk. 

1—Chief operator’s desk, 

Storage Batteries, 
Charging equipment. 

One complete Kellogg common bat- 
tery central office equipment com- 
prising: 

1—3-position section, 1400 

pacity, equipped for 140, 
Storage batteries, 
Charging equipment. 

In addition to above 
about 2800 Kellogg subsets. 

Address Room 801, 418 
Milwaukee, Wis. 


POSITION WANTED 


POSITION WANTED—As salesman 
or manager by a technical telephone 
engineer of 25 years’ experience from 
ground man up; any form of equip- 
ment. Address 5100, care of TEL- 
EPHONY. 


WANTED TO BUY 


WANTED TO BUY—In any 
tion, practically any make of 
mitters, receivers, generators, ringer 
movements, etc. State quantity and 
make that you have and address 508], 


care of TELEPHONY. 


No. 13. 


lines ca- 


equipment 


Broadway, 
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Note Protection at Corners ( 


Blake Insulated Staples 


Unequalled for telephone and bell 


The fibre insulation pre- 


Pat. Nov., 1900 


Write for Samples 


Blake Signal & Mfg. Co. 


BOSTON. MASS. 


Bonitas for Economy 


END for a sample 

of Bonita Aerial 
Cable Rings and see 
why they cost less 
to use than inferior 
rings. 


CAMERON APPLIANCE CO. 
EVERETT, MASS. 
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